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Abstract:

Higher education is finding it difficult to meet the issues of unplanned expansion, educated
unemployment, unequal growth, commercialization of education, financial crises, teacher burn and
digital division of quantity vs. quality, equity vs. excellence, and creativity vs. conformity. At this
point, the new education should teach evervone how 1o classify and rearrange information, how 1o
look ar problems from a new direction and finally teach themselves. Teachers are the most effective
trained manpower for a nation. Because, they produce technologists, scientists, doctors, engineers,
policy makers, businessmen and educarors. Existing education should be improved consistent with
the requirements of the time. It must meet the demands of its country and the changing landscape of
the world. It should be compertitive and cooperative. The purpose of every system of education is to
mold individuals to play their role in society. This research paper discuss on various issue, Present
status and Problems of Higher Education in India.

Keypwords: Indian higher education: Isswes; Regulatory reform; Quality; Collaboration;
Globalization; manpower;
Introduction:

Indian higher education has experienced unprecedented expansion since independence. India
has produced scientists, engineers, technologists, doctors, teachers and managers who are in great
demand everywhere the planet. It is now one of the top ten countries in terms of industrial and
technological potential. due to the significant contribution of manpower and equipment provided by
higher education, in particular, technical education. The methods of higher education should also be
appropriate for the four pillars of education, learning to learn, learning to learn, learning to become
and becoming. Employment of student-centered education and dynamic education system will
provide more opportunities. Indian higher education should teach each person how to categorize and
retell information, how to look at problems from a new direction and finally teach themselves.
Teachers are the simplest tramned manpower for a nation. Because, they produce technologists,
scientists, doctors, engineers, policy makers, businessmen and educators.

Objectives of the Study:
1. To study of Various Issues of Indian Higher Education.
2. To study of Present status of Indian higher education.
3. To study of problems of Indian higher education.

Issues in Indian higher education

1. Teaching qualities

The first issue facing higher education in India is the lack of teaching quality. Teachers are
not well trained and are qualified for the job they are assigned. Many colleges recruit young
graduates as professors who have no experience or knowledge. So this is a big problem.

2. Financing

Along with higher education in India, financing is also an issue. Yes, India is already
spending too much on higher education and it cannot afford to spend more. More financing is needed
if the quality of higher education is to be improved.

3. Privatization
Privatization of higher education is the way to go. However privatization alone is not going

to solve the problem. You need to foster a culture of creativity, imagination and learning new skills
in young students.
4. Quota system

Debating the quota system is very controversial. But if you are being honest I h
you that quotas are not good for the quality of higher education. Talent and ability
important than your identity. However the quota system is still a challenge.
5. Political factors ¥

Political impacts is additionally a nasty thing and a problem with education
bodies do not want any political influence or interference in their affairs.
6. Ethical issues

ave to tell
are more

. The governing
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The younger generation has no interest in serving their country and they are more interested in
just taking a job and a hefty salary package.
The Present status of Indian higher education . s
The Indian educational activity system is facing an unprecedented transformation within the
coming decade. This transformation is being driven by economic and demographic change: by 2021,

India are going to be the world’s third largest economy, with a correspondingly rise within the size
of its middle classes.

1. Demand-Supply Gap:

: . India includes a low rate of enrolment in higher education, at only 20%, compared with 29%
in China and 39% in Brazil. there's enormous unmet demand for higher education. By 2021, the

Indian government aims to attain 33% gross enrolment, which will mean providing 42 million
university places, a rise of 15 million in six years.

2. Quality Education:

The system is beset by problems with quality in many of its institutions: a chronic shortage
of college, poor quality teaching, out dated and rigid curricula and pedagogy, lack of accountability
and quality assurance and separation of research and teaching.

3. Research and Development:

areally low level of PhD enrolment, India doesn't have enough top quality researchers; there are

few opportunities for interdisciplinary and multidisciplinary working, lack of early stage research
experience; a weak ecosystem for innovation, and low levels of industry engagement.
4. Faculty Shortage: H

According to a report published in IANS around 35 percent posts are vacant within the
central universities, 25 percent within the IIMs, 33.33 percent within the National 'Institute .of
Technology (NITs) and 35.1 percent in other central education institutions arising under the Human
Resource Development (HRD) Ministry. However so as to beat this, government is getting to have
short-term measures like raising the retirement age in teaching posts from 62 to 65 years and
enhancement in salaries and other benefits for teachers. Also some long-term measures have also
been initiated for attracting children to choose this (teaching) career. These include enhancement in
fellowships and attractive start-up grants in various disciplines.
5. Regulatory reform ‘ -

The quality of education provided by state, central' and personal institutions should be
motivated and therefore the changes should be implemented by a top quality assurance body of UGC,
Therefore, government and personal educational institutions have moved to . certain levels,
Collaboration is required with due attention on all aspects associated with quality and preparation of
adequate number of educational staff. Such efforts require a really serious structure for research base
institutions. Public-private participation is important to bring quality within the education system.
The University Grants Commission and therefore the Ministry of Humaq Res.o.urce.Devel_opment‘
should play a key role in developing a purposeful interface between universities, 1ndpstnes and
national research laboratories to enable researchers to interact education institutions in research
activities to facilitate the supply of the newest sophisticated equipment.

Enlightenment

i ﬁI); this %:ontext, education must be oriented to satisfy the challenges and }Visbe§ of these who
are exploiting the means of ICT in their areas of hfe. MHRD. }}as t.aken several initiatives to r.nar!<et
digital education literacy within the country. With the utilization of data and Communication
Technology (ICT), SWAYAM has integrated a web cumculum to hide all education disciplines and
skills field courses. thus far quite 28 lakh learners are enrolled in 1000+ MOOCs courses run through
SWAYAM. , SWAYAM Prabha is meant to supply 32 top quality educational chgnnels throu_gh D'.l['H
(Direct to Home) across the length and breadth of the country on a 24X7. basis. Tfhe prgjlect a\sg
plans to develop an entire learning management system where students can cas}; ino vaneangarxsxéxlei
tools, including additional web-resources, video-lectures, animated performances

assessments.3

. International cooperation j : o
= The Government of India, consistent with the National Assessment and Accreditation

Council (NAAC), is inviting aspiring candidates from everywhere the plar}et tofpursu? 23::22222
ithi ire ked institutions in India, a corporation of upper ed
within the desired field fro.n} top ran . 5y e, 8 O e vty of
instituti in India. The initiative launched in April, 2018 has been degra : ! )
gz::xt::(;{l:source Development (MHRD), Government of India, and Study in India, Study in India,

2
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EdCIL (Educational Consultant of India), and a Central Public Sector Enterprise (CPSE).
International cooperation is gaining importance so far another event. With the increasing
development of transportation and communication, the worldwide village is placing a growing
emphasis on international cooperation problems to seek out solutions in education . The international
community can share its experience and experts for problems in education investing in education
Problems with education in India e

1. Gapin supply and demand

India’s Gross Enrollment Rate (GER) is simply 19% which isn't good GER is 6% less than the
planet average and a minimum of 50% less than the developed world like Australia and USA. This
may need to change if we are to enhance the state of upper education in India.*

2. Mushrooming of inferiority institutions

Making mushrooms of inferiority institutions everywhere the country isn't good for
education. These new colleges lack capacity and that they are close to withdraw money from
students and their parents. Education has an excessive amount of glamor and inferiority.

3. No project based learning

Higher education lacks project based education. Young graduates got to learn new skills
especially business skills which will give them employment . So we aren't that specialize in project
based learning. Just theory isn't enough, we also need practical knowledge.

4. No strategy ‘
There is no strategy for education in India. We don't have foreign students to return to the
country and study here. the govt has no plan for this and it's an enormous challenge.

5. Why only service industry?

We are hooked in to the servicing industry. We all want to be selected in campus selection so we
like jobs within the servicing sector. However, education doesn't solve the matter when it involves
job creation within the construction sector.

Recommendation
1. Government should offer tax concessions or fiscal incentives for setting up campuses of higher

education by various private/corporate sectors.
2. To provide Open Universities need to be encouraged to offer quality programmes at the least cost.
3. Government should encourage foreign universities to come to India to set up independent operations
or collaborate with existing Indian Institutions.
4. A regulatory set up is required to ensure that there is no cheating; fixation of fees should not be in
state control.
5. There is great need for providing broad band connectivity to all students along with free or low priced
computer accessibility.
6. Good salary packages and benefits to the faculty so that good brains can be attracted to this
profession.
7. Implement to the Right of Children to Free and Compulsory Education to higher education.
8. To reduce the dropout students ratio of Higher education.
9. To increase the students ration in Higher Education through the provide value education.
Conclusion
I will conclude by saying that for any country both primary and higher education is needed.
Primary education has its own importance just like higher education has its own importance.
However higher education is very important to grow our economy. Higher education in India has
more challenges and issues. The main governing body in India is the University Grants
Commission, which implements its policy guidelines, standards, advises the government and helps
in coordinating between the Center and the State. The University and its constituent colleces are
the main institutions of higher education in India. There are many private institutes in Ind:;a that
offer various business courses in India. Distance education is also a feature of the Indian higher
education system. Some Indian institutes, such as the Indian Institute of Technology have been
recognized globally for their standard of education.
References:
1. PWC report on, “Redefining Higher Education for Inclusive Development in Eastern India”, Indian
Chamber of Commerce, 2010.
2. ‘Il)lse:krrg;clz’:of);lgllcglj)f;t Zgzoglxlc;;}vgd;}f;r:;ogs;z ;cha-conc_'cms and strategies” Asia-Pacific Business
, - s service) report of 18 August 2010.
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ABSTRACT
This study reviews the cropping pattern of the Kharif season in Ahmednagar district
from the year 2013-14 to 2017-18. During the Kharif season in the Ahmednagar district,
‘ various cereals, pulses, oilseeds, pulses, cotton, sugarcane, and other ¢rops are grown in
large quantities. This study has reviewed the taluka-wise demand for various chemical
fertilizers in the Ahmednagar district. It analyzes the increase or decrease in each chemical
fertilizer and compares it. The demand for chemical fertilizers from the year 2015-16 to
2017-18 has been analyzed and it has helped to understand the extent to which the demand
for fertilizers has increased or decreased. Also, the demand for various chemical fertilizers
has increased every year.
KEYWORDS: Chemical fertilizers, Fertilizer Demand, Urea, DAP, SSP, MOP, Mix
Fertilizers, Kharif crops.

INTRODUCTION

Ahmednagar district consists of a total of 14 talukas. The entire geographical area of
the district is 17.02 lakh hectares. The total cultivable area of the district is 13.59 lakh
hectares. There are four types of land found in the district, of which light type land is 24%,

K‘ medium type land is 38%, heavy black land is 36% and red type land is 2%. The irrigated
area of the district is 2,60,000 hectares and the area under flood is 65,000 hectares. The total
number of fertilizer licenses in the Ahmednagar district is 3014, out of which 2635 are
private licenses, 363 are co-operative licenses and 16 are self-help group licenses.

During the Kharif season, paddy, sorghum, millet, maize, other Kharif cereals, tur,
mug, udid, groundnut, sesame, sunflower, chili, soybean, cotton, sugarcane, etc. are grown in
the district. While harvesting crops, farmers use a variety of chemical fertilizers, including
nitrogenous, potassium, and phosphorus fertilizers, to provide nutrients needed for crop
growth. During the Kharif season urea, DAP, MOP, SSP, and mixed fertilizers are procured
from farmers. Farmers are supplying different types of fertilizers to their crops depending on
the deficiency of nutrients found in the crops. Therefore, the nutrient requirement of the crop
is met and the crop grows properly. This study analyses the demand for taluka-wise chemical
fertilizers during the period 2015-16 to 2017-18.
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OBJECTIVE:
1. Understanding the Chemical Fertilizer Concepts.

2. Understanding different types of nitrogen, potash, and phosphate fertilizers used by
farmers.

3. To study the fertilizers demand by farmers in the kharif season.
4. To study the cropping pattern in the kharif season.

SCOPE AND LIMITATION OF STUDY:

The present study deals with “Fertilizers Demand in Ahmednagar District.” The
geographical scope of the study is limited to only Ahmednagar district. The present study is
limited fertilizers demand in khariff season for three years i.e. from 2015-16 to 2017-18.

RESEARCH METHODOLOGY:
The present study is based on secondary data collected from the Internet, e-books,
‘*«3 textbooks, reference books, newspapers articles, different government reports.
CHEMICAL FERTILIZERS:

Fertility depends on the status of soil concerning its ability to supply nutrients
essential for plant growth. Soil fertility focuses on an adequate and balanced supply of
nutrients to satisfy the needs of plants, avoiding toxic concentrations. Fertilizers, biological or
inorganic, natural or artificial, furnish plants with nutrients. The list of essential elements for
plant nutrition has increased over the years and now the total is 16",

Sr.No. Essential Nutrient’s Name
1. Macronutrients Carbon, Hydrogen, Oxygen
2. Primary Elements Nitrogen, Phosphorus,
Potassium
3. Secondary Elements Calcium, Magnesium, Sulphur
. 4. Micronutrients Boron, Chlorine, Copper, Iron,
Q) Manganese, Molybdenum, Zinc

The first nine elements are essential in relatively large quantities and are termed
macronutrients. Three of them, carbon, hydrogen, and oxygen, are provided by air and water.
The further macronutrients are split up into primary elements (nitrogen, phosphorus,
potassium) and secondary element (Calcium, magnesium, sulfur). The residual seven
elements are required in small amounts and are known as micronutrients or trace clements. In
addition to the 16 essential elements listed above, some other elements help improve the yield
and quality of crops. Examples are sodium, silicon, cobalt, and selenium. Most profitable
fertilizers contain at least one of the primary elements in a form obtainable to plants in
specified amounts. Commonly, plants takings up nutrients dissolved in water. Thus, water
solubility is a amount of nutrient availability to plants. Unfortunately, the condition is distant
moreover composite to usage water solubility only as a amount of obtainability. All nutrients
are solvable in water to certain degree, even the most "unsolvable" nutrients. Many
moderately soluble nutrients are obtainable to plants and, in some cases, are even extra active
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than readily water-soluble nutrients (e.g. in controlled-release fertilizers). However, certain
substances are so unsolvable that they are not beneficial as fertilizers. Therefore, most
countries specify some degree of nutrient solubility in water or other reagents’.

Fertilizer: The fertilizer is a manufactured product containing a substantial amount of
one or more of the primary, secondary macronutrients or micronutrients. In particular
countries, the terms "chemical fertilizer", "mineral fertilizer", or "inorganic fertilizer" are
used to differentiate the factory-made products from natural organic fertilizers of plant or
animal origin which are so-called "organic fertilizers'."

Types of fertilizer !

1. Straight fertilizer - Fertilizer encompassing single one nutrient, for example, urea or else

superphosphate.

2. Compound fertilizer - Fertilizer containing two or more nutrients.

3. Granular fertilizer - Fertilizer in the form of elements, with upper and lower size

parameters, or among two screen sizes, typically between 1 to 4 mm. In common, the term
‘ "granular" does not advise any definite means of preparation.

4. Prilled fertilizer - A granular fertilizer with round grains.

5. Coated fertilizer - Granular fertilizer coated with a thin layer of substances, such as clay or

sulfur, to prevent caking or to control dissolution rate.

6. Nongranular (powdered) fertilizer- Fertilizer having fine particles, usually with selected

upper limit size such as 3 mm, but no lower limit.

7. Conditioned fertilizer - Fertilizer treated with an improver to improve the physical

condition or avoid caking. The conditioning cause may be useful as a covering or assimilated

into the product.

8. Bulk fertilizer - Unpacked fertilizer.

9. Bulk-blend fertilizer or blended fertilizer - Two or more granular fertilizers of similar size

mixed to form a compound fertilizer.

10. Liquid or fluid fertilizer - A general term for liquid fertilizers including fertilizers that are

readily or partially soluble, clear liquids, liquids containing solids in suspension, and
; (usually) anhydrous ammonia. However, anhydrous Ammonia is sometimes referred to as a
Q’ gaseous fertilizer even though it is applied as a liquid.

11. Solution fertilizer - Liquid fertilizer dissolved in water and free of solids.

Common Fertilizers are as follows: ‘

AN — Ammonium Nitrate AS — Ammonium Sulfate

CN - Calcium Nitrate CAN — Ammonium Nitrate Calcium

DAP — Diammonium Phosphate MOP — Muriate of Potash

SOP — Sulfate of Potash

Cropping Pattern in Kharif Season:

Various crops are grown in Ahmednagar district during Kharif and rabi seasons Out
of this, the area under crop sown during Kharif season and the productivity obtained from it
is as under.
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Table 1.1: Tehsil wise area under cultivation of Crop and Production Kharif Seasons during
the year 2013-14 to 2017-18 (area in 00’ hector and production in ‘00’ MT)

Crop 2013-14 2014-15 2015-16 2016-17 2017-18

Area | Produ | Area | Produ | Area |Produ | Area |Produ | Area |Produ

Under | ction | Under | ction | Under | ction | Under | ction | Under | ction

Cultiv | in Cultiv | in Cultiv | in Cultiv | in Cultiv | in

ation | MT ation | MT ation | MT ation | MT ation | MT

1 [Padd |79 190 110 157 143 175 166 287 150 345

e Z2wm

2 | Khari |- - 3 0 3 0 18 4 8 2

3 | Bajra | 1818 | 1882 | 857 485 1220 | 494 1980 | 2121 |1316 |1451
4 | Maiz | 610 2969 | 269 657 183 324 545 1667 | 481 1623

cereal
s
6 | Total | 2533 | 5047 | 1255 | 1304 | 1577 | 999 2724 | 4082 | 1963 | 3424
Khari '
T
cereal
s

7 | Tur 110 92 58 12 94 25 358 343 210 182
8 |Mug |57 48 51 19 325 23 479 286 411 173
9 | Udid |61 30 47 24 141 19 320 145 545 283
1 | Other | 104 31 30 8 21 2 47 11 37 9
0 | Khari |

f

Pulse

S
1 | Total | 332 202 186 64 581 70 1204 | 786 1203 | 647
1 | kharif
Pulse
s

Grou | 47 37 34 25 51 20 83 57 67 58
ndnut
Sesa |2 1 - - 1 0 2 0 2 3
me
Sunfl | 13 8 1 - 1 0 3 2 4 3
ower

D= W =N =
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Niger | 20 7 3 0 4 0 3
seeds

Soyb | 659 745 501 359 | 417 147 890 943 752 952
ean

Other | 4 1 1 0 1 0 1
Khari
f

oilsee
ds

1 | Total | 745 798 540 385 475 168 982 1002 | 839 1016
8 | kharf
oilsee

ds

Cotto | 1047 | 2223 | 895 679 732 663 1156 | 2054 | 1251 | 2357
n

Sugar | 993 6752 |61 5490 | 610 4026 | 771 5936 | 703 7227
cane 4 0 7

Total | 5650 2937 3975 6837 5960

J =~ N =W -

™

— N No =

In table 1.1 it explains that the information regarding year-wise, Tehsil-wise area under
cultivation of Crop and Production Kharif Seasons during the year 2013-14 to 2017-1834567

The area under paddy cultivation in the district has increased from the year 2013-14 to
2016-17 but decreased in the year 2017-18 and the area under cultivation is only 15000
hectares. The area under bajra cultivation and production has shown fluctuations in the last
five years. Kharif cereals are the most cultivated crop in the district. The highest Kharif
cereal cultivation in the year 2016-17 was 272,400 hectares, with a production of 408,200
metric tonnes, but the area under cultivation (253300 hectares) was relatively low in 2013-14
and the production was high (504700) metric tonnes. The total production of Kharif pulses in

.) the year 2016-17 is highest at 78600 MT, while the lowest production is 6400 MT in the year
2014-15. Total production of Kharif oilseeds is highest at 101600 MT in the year 2017-18
and lowest at 16800 MT during the year 2015-16.

The area under cotton cultivation and production are highest in the year 2017-18. The
area under sugarcane cultivation is highest in the year 2013-14 but the area under cultivation
in the year 2017-18 is less and production is higher. Sugarcane production has declined in the
first three years and increased in the next two years. The above table shows that the area
under cultivation and production in the year 2016-17 is higher than the previous five years.

The total area under cultivation is 293700 ha in the year 2014-15 while the maximum area
under cultivation is 683700 ha in the year 2016-17.

The demand for Chemical fertilizers for Kharif Seasons:

Table 1.2 cxplains that the information regarding year-wise, Tchsil wise Demand of
Chemical fertilizers for Kharif Seasons during the year 2015-16 to 2017-18567. Nevasa
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taluka has the highest demand for urea in 2015-16, accounting for 11.76% of total urea
demand. Nevasa taluka has the highest demand for chemical fertilizers in 2015-16,
accounting for 12.33% of the total demand. The lowest 4% is in Akolc taluka. Ncvasa,
Shrigonda, and Shevgaon are the highest demand talukas for urea from the year 2015-16 to
2017-18 and Parner and Jamkhed are the least demanding talukas. From the year 2015-16 to
2017-18, the highest demand for DAP is in Nevasa, Kopargaon, and Sangamner talukas while
the lowest demand is in Akole taluka.

The total demand for urea in the year 2015-16 is 38% of the total demand for
chemical fertilizers while the demand for DAP, MOP, SSP, and compound fertilizers is 11%,
6%, 11%, and 34% respectively. The total demand for urea in 2016-17 is 40% of the total
demand for chemical fertilizers while the demand for DAP, MOP, SSP, and compound
fertilizers is 11%, 6%, 9%, and 34% respectively. The total demand for urea in 2017-18 is
43% of the total demand for chemical fertilizers while the demand for DAP, MOP, SSP, and
compound fertilizers is 11%, 6%, 9%, and 31% respectively.

From the year 2016-17 to 2017-18, the demand for urea and compound fertilizer is
highest while the demand for MOP is lowest. Demand for urea has increased by 7% and 10%
in years 2016-17 and 2017-18. Demand for compound fertilizer has increased by 6% in the
year 2016-17, while it has decreased by 10% in 2017-18. From the year 2015-16 to 2017-18,
the demand for DAP and MOP fertilizers has increased at a declining rate. Demand for SSP
has been steadily declining since the year 2015-16. It has decreased by 11% in the year 2016-
17, while it has increased by 4% in the year 2017-18.
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»o17 1Elg)c:mand for DAP has remained stable in 2016-17, while it has increased by 2% in

Demand for MOP has increased by 7% and 6% in 2016-17 and 2017-18, respectively.
Table 1.3 Year-wise growth rate in Fertilizer Demand

Year Fertilizers Demand in MT %
Urea DAP | MOP SSP Mix Total Growth
fertilizers
2015-16 98000 29000 15500 27500 86615 256615 -
2016-17 105052 29000 16614 24437 91556 266659 3.91
2017-18 115555 29580 17598 25443 82801 270977 1.62
Growth 17.91% 2% 13.54% -7.48% | -4.40 5.60 -
during
® | 201518

Table 1.3 explains the information regarding year-wise, Urea, DAP, MOP, SSP and Mix
fertilizers demand during the period of the year 2015-16 to 2017-18>%7. The Urea fertilizer
demand during 2015-16 and 2017-18 was 98000 MT and 115555 MT. DAP fertiliser
demand was 29000 and 29580 MT. The MOP fertilizer demand for this period was 15500
MT and 17598 MT. The SSP fertilizer demand for this period was 27500 MT and 25443
MT. Mix fertilizer demand for this period was 86615 MT and 82801 MT. The growth rate
of Urea, fertilizer demand was 17.91 percent during the year 2007-08 to 2017-18. It was 2
percent in the case of DAP, 13.54% in the case of MOP. The growth rate of SSP, fertilizer
demand was about -7.48 percent during the year 2007-08 to 2017-18. It was about - 4.40 in

the case of Mix fertilizers. The growth of total fertilizer was recorded by 5.60 percent
respectively.

CONCLUSION

, From the above analysis, it is clear that the demand for urea is higher than all other
‘ chemical fertilizers and it is increasing every year. Demand for DAP and MOP is increasing
at a declining rate. Demand for SSP and mixed fertilizers fluctuate. Nevasa taluka has the
highest total demand for chemical fertilizers. Considering the cropping pattern, the highest
area under cultivation in the year 2017-18 is total Kharif cereals, but with the relatively low
area under cultivation, the highest production is sugarcane. From the above study, it is clear
that the overall demand for chemical fertilizers is increasing at a declining rate.
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ABSTRACT

(‘ The study reviews the fertilizer consumption and Government subsidies on chemical
fertilizer in India during the year 2006-07 to the year 2017-18. The fertilizer consumption ratio
fluctuated for the year 2006-07 to the year 2017-18. The nitrogen and phosphate consumption
ratio was changed but the potash consumption ratio was constant every year. This study analyzes
the annual production, import, and consumption of Product Wise NPK fertilizers. It also
analyzes the financial assistance provided by the government for the purchase of chemical
fertilizers for the farmers every year. Attempts have been made to understand the relationship
between the production, import, consumption, and subsidy of fertilizers from 2006-07 to 2017-
18. This is a study of government subsidies on fertilizers manufactured and imported under Urea,
PandK. _
KEY WORDS: Agriculture, fertilizers, Fertilizer consumption, Fertilizer consumption ratio,
Fertilizer subsidy, Urea, P and K fertilizers.

INTRODUCTION

‘. In India 70 percent of the area is rural and 30 percent is urban. The population is more in
rural areas. Rural development is important for India's development if rural areas are developed
then the country will develop. Farming is a means of livelihood for people in rural areas.
Therefore, the field of agriculture contributes to the development of rural areas. Through the
agricultural sector, people from rural areas get employment. Peoples of any age groups work in
this field. In addition to agriculture, there are many complementary businesses in this area.
Investment in agriculture is less than in other sectors. Also, the raw material required in the
industrial sector is supplied by this sector. The contribution of the agriculture sector to national
income is important. The need for food is provided by the agriculture sector, but with the
increasing population, it is necessary to increase food production. In such a time, the need for
modern agriculture has been created, so that the productivity of agricultural goods will increasc.
Farming needs to be sufficiently available for modern farming, and the cost of these inputs
should be affordable to the farmers so that small farmers can benefit from them. Farmers need to
have the skills, knowledge, and willingness to use agricultural inputs for modern farming. As
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India is an agrarian country, agriculture is the most important place in India. An adequate supply
of resources is essential for the development of the agricultural sector. Farmers need to supply
seeds, fertilizers, pesticides, etc. Fertilizer is a very important input in all these inputs. The
subsidy on fertilizer prices is provided by the government for their farmers to use more produce.
With subsidies, fertilizers can be used for all types of farmers. These are made available at a cost
less than the cost of fertilizers. Therefore, it also benefits small farmers because the landholding
area of small farmers is low, hence their production capacity is low. In India, the proportion of
smallholder farmers is high their production capacity needs to be increased. For this, they are
subsidized on inputs like fertilizers, seeds or they are made available by the government at low
cost. To convey the knowledge of fertilizer use to farmers, this information should be
communicated to the farmers through various means and they should try to get a favorable
response from the farmers. The Indian rural economy is divided into two group’s Agricultural
sector and the non-agricultural sector. In rural areas of agriculture, people depend entirely on the
agricultural sector, i.e. the agricultural sector. They are involved in the agricultural sector, which
,. includes large farmers, medium farmers, small farmers, marginal farmers, landless farm laborers,
etc. There are two groups of non-agricultural sectors in rural areas. One is the merchant class and
the other is a skilled craftsman. The common goods and agricultural inputs are traded by the
merchant class. The agricultural sector plays an important role in rural areas. Because
agriculturally, seeds, fertilizers, pesticides are available to the farmers at the right rates at the

nearest rates, so that they are available to the farmers at the right time and it is possible to make a
profit.

FERTILIZERS

The relationship between soil water and plants is crucial for crop production and
coordination and balance between them is very important. Not only are fertile soils and water
sufficient elements for the production of more crops, but also the nutrients needed for their
nutrition are important. This ingredient is divided into four parts: main foodstuffs, secondary
foodstuffs, microorganisms, beneficial ingredients, and so on. There are a total of nine foodstuffs
i that plants need most. It consists of three primary food and water foodstuffs. Three of these
‘ foodstuffs are highly consumed by the crops, and the crops are usually lacking. About 94% of the
total weight of the plant is covered by 3 food grains. This is due to the energy required for the
growth of the plant. They are used in the plant to produce greenery. In addition, nitrate,
phosphorus, and spinach are the major food crops. This nutrient is essential for the growth of the
plant. Similarly, a secondary form of urine but also essential sulfur calcium, and magnesium are
also needed for plant growth and production.

OBJECTIVE:

To Study the (N+P+K) Fertilizers Consumption by farmers in India.

To study the subsidy paid by the government on Urea, Pand K fertilizers.
To study government subsidies and policies about chemical fertilizer.

To study the impact of fertilizer subsidy on fertilizer consumption.

hall o M e
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SCOPE:

The present study is related to the “Study of Fertilizer Consumption and Fertilizer
Subsidy in India.” Such a study is mainly helpful to interpret the impact of subsidy on fertilizer
consumption. The geographical space of the learning is restricted to India simply. The present
study is limited to fertilizer consumption by farmers and fertilizers subsidy paid by the
government from the year 2006-07 to 2017-18

RESEARCH METHODOLOGY:

The current study is based on secondary data collected from the Internet, c-books,
textbooks, reference books, newspapers articles, different government reports, and government
websites.

FERTILIZERS CONSUMPTION:

Table 1.1: Year-wise Nitrogenous, Phosphatic and Potassic Fertilizers consumption in

@ India since 2006 to 2018°
Fertilizer consumption in India
Year (in LMT) % Growth
N P K Total rate

2006-07 137.73 | 55.43 | 23.35 216.51 -
2007-08 144.19 | 55.15 | 26.36 225.70 4.24
2008-09 150.90 | 65.06 | 33.13 249.09 10.36
2009-10 155.80 | 72.74 | 36.32 264.86 6.33
2010-11 165.58 | 80.50 | 35.14 281.22 6.18
2011-12 173.00 | 79.14 | 25.76 277.90 -1.18
2012-13 168.21 | 66.53 | 20.62 255.36 -8.11
2013-14 167.50 | 56.33 | 20.99 244.82 -4.13
2014-15 169.46 | 60.98 | 25.32 255.76 4.47
2015-16 173.72 | 69.79 | 24.02 267.53 4.60
2016-17 167.35 | 67.05 | 25.08 259.48 -3.01
2017-18 169.58 | 68.54 | 27.79 265.91 2.48

3 The growth rate from|23.12% [23.65%|19.01% | 22.82% -

. 2006 to 2018

Table 1.1 shows that the highest consumption of total fertilizers was recorded by 281.22
LMT in the year 2010-11 and lowest by 216.5LMT in the year 2006-07. The highest growth rate
of total fertilizer consumption was 10.36 % in the year 2008-09 and the higher decline rate was
8.11% in 2012-13. The growth rate of fertilizer consumption from the year 2006 to 2018 was
22.82%. The highest consumption of nitrogenous fertilizers was recorded by 173.72 LMT in the
year 2015-16 and the lowest by 137.73 LMT in the year 2006-07. It was varied from the year
2011-12 to 2017-18.

The highest consumption of phosphatic fertilizers was recorded by 80.50 LMT in the year
2010-11 and lowest by 55.15LMT in the year 2007-08. It was increased from 2007-08 to the year
2011-12. It fluctuated from the year 2011-12 to 2017-18. The potassic fertilizer was recorded by
23.35 LMT in the ycar 2006-07. The highest consumption of potassic fertilizers was recorded by
36.32 LMT in the ycar 2009-10 and lowcest by 20.62LMT in the year 2012-13. It fluctuated from
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the year 2013-14 to 2017-18. The growth rate of Nitrogenous, Phosphatic, and Potassic
Fertilizers during the ycar 2006 to 2018 was 23.12%, 23.65%, and 19.01% respectively.

FERTILIZERS CONSUMPTION RATIO

Table 1.2 shows that the Nitrogenous, Phosphatic, and Potassic Fertilizers fertilizers
consumption ratio during the year 2006-07 to 2017-18°.

Table 1.2: Year-wise NPK Consumption Ratio in India.

Year NPK Ratio
2006-07 59:24:1
2007-08 55:2.1:1
2008-09 4.6:2.0:1
2009-10 43:2.0:1
2010-11 47:23:1
2011-12 6.7:3.1: 1
2012-13 8.2:3.2:1
2013-14 8.0:2.7:1
2014-15 6.7:24: 1
2015-16 7.2:2.9:1
2016-17 6.7:2.7: 1
2017-18 6.1:2.5: 1

The table 1.2 revealed the NPK Consumption Ratio in 2006-07 was 5.9: 2.4:1. But a
slightly declining trend was found in the year 2009-10. It was increased from the year 2010-11 to
the year 2012-13. The highest NPK consumption ratio was 8.2:3.2:1 in the year 2012-13. It was
varied from the year 2014-15 to 2017-18. The lowest NPK consumption ratio was 4.3:2.0:1 in the

year 2009-10.

FERTILIZERS SUBSIDY:

@

The subsidy given to farmers on indigenous and imported urea and P and K accounts by
the Government of India from 2006-07 to 2017-18 is as follows:

Table 1.3: Year-wise Fertilizers Subsidy on Indigenous and Imported Urea, P and K Fertilizers®.

Fertilizer Product Subsidy (In Rs. Crores)
Year Indigenous Imported

Urea P and K Urea Pand K
2006-07 12650.37 6648.17 5071.06 3649.95
2007-08 16450.37 10333.8 9934.99 6600
2008-09 20968.74 32957.1 12971.18 32597.69
2009-10 17580.25 16000 6999.98 23452.06
2010-11 15080.73 20650 9255.95 20850
2011-12 20285.46 20237.49 17475 16571.92
2012-13 20000 16000 20016 14576.1
2013-14 26500 15500 15324.36 13926.86
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2014-15 38200.01 12000 16200 8667.3

2015-16 38200 11969 16400 9968.56
2016-17 40000 11842.88 11256.59 6999.99
2017-18 36973.7 14337 9980 7900

Volume 12 Issue 1 - 2022 173

From the above table, it is clear that in the year 2006-07 the grant of Rs.12650.37crore
was given by the Government of India to the farmers on the urea made in India and
Rs.5071.06crore on imported urea. The grant given by the Government of India to the farmers on
the urea made in India was varied from the year 2006-07 to 2012-13. It was continuously
increased from the year 2013-14 to 2016-17. The highest grant given by the Government of India
to the farmers on the urea made in India was Rs.40000crore in the year 2016-17 and lowest by
Rs.12650.37 crore in the year 2006-07. The grant given by the Government of India to the
farmers on the imported urea was a decline by Rs, 6999.98 crores in the year 2009-10 after that it
was continuously increased by Rs.20016 crore in the year 2012-13. After the year 2013-14, it
was increased for the next two years and then decline. The highest grant given by the
Government of India to the farmers on the imported urea was Rs.20016crore in the year 2012-13
and lowest by Rs.5071.06 crore in the year 2006-07. In the year 2017-18, the subsidy of
Rs.36973.7crore was made on urea produced in the country and Rs.9980crore on imported urea.
As compared to the grant given by the Government of India to the farmers on the urea made in
India grant paid on imported urea was more in the year 2012-13.

A grant of Rs.6648.17crore was made on P and K fertilizers made in the country and
Rs.3649.95crore was provided on imported P and K fertilizers in the year 2006-07. The highest
grant given by the Government of India to the farmers on the P and K fertilizers made in India
was Rs.32957.01crore in the year 2008-09. It was a decline from the year 2010-11 to 2016-17
recorded by Rs.20650 crore to Rs.11842.88 crore respectively. The highest growth rate of
indigenous P and K fertilizer subsidy was found in the year 2008-09. The highest grant given by
the Government of India to the farmers on the imported P and K fertilizers was Rs.32597.69
crore in the year 2008-09 and lowest by Rs.3649.95 crore in the year 2006-07. The highest
growth rate of imported P and K fertilizer subsidy was found in the year 2008-09. In the year
2017-18, the subsidy of Rs.14337crore was given on indigenous P and K and on imported P and
K Rs.7900Crore. As compared to the grant given by the Government of India to the farmers on
the P and K fertilizers made in India grant paid on imported P and K fertilizers was more in the
year 2009-10 and 2010-11.

FERTILIZER WISE PRODUCTION, IMPORT, CONSUMPTION, AND SUBSIDY:

Year-wise Production, Import, Consumption, and Subsidy of NPK fertilizers during the
year 2006-07 to 2017-18.
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Production, Import and Consumption of NPK fetilizers
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Graph 1.2: Subsidy of NPK fertilizers.

Graph 1.1 and 1.2 shows that the fertilizer production, import, consumption, and subsidy
paid by the govemment during the year 2006-07 to 2017-18. Tt revealed that there was an
adverse effect between fertilizer production and fertilizer import, consumption, government
subsidy from the ycar 2006-07 to 2008-09. Fertilizer production was decrcased but fertilizer
import and consumption was increased from the year 2006-07 to 2008-09. Fertilizer subsidy was
also increased for the same period. During the year 2015-16 to 2017-18 production of fertilizer
was increased but fertilizer import, consumption, and the subsidy were increased.

The agrono

CONCLUSION

mic arca plays a significant part in the Indian cconomy. To develop the

agricultural sector, the productivity of the agricultural sector needs to be increased. It is necessary
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to reduce production costs with more production. Farming needs to be done using modern
technology to benefit the farmers and the economy by reducing the cost of production along with
more production. After the Green Revolution, agricultural production was increased using
modern technology. Various agricultural inputs were used for this. Fertilizer plays an important
To]c in increasing production. To meet the growing population's need for food, production was
increased using fertilizers, but various types of fertilizers were given grants to all small, medium
and large farmers to take advantage of. This made it possible for all types of farmers to benefit
from it. It was imported to meet the need for fertilizers. Considering the Fertilizer Consumption
Ratio from 2006-07 to 2017-18, the nitrogen and phosphorus ratios show constant fluctuations
but the potassium ratio is stable. Studying the production, import, consumption, and subsidy of
fertilizers every year, it is now clear that there is an inverse relationship between the production
and import, consumption, and subsidy of fertilizers in the early days. This is because while the
production of fertilizers has declined, imports, consumption, and subsidies have increased. A
study of production, imports, consumption, and subsidies from 2015-16 to 2017-18 reveals that
. there is a strong link between these. This is due to an increase in the production of fertilizers and

a decrease in consumption, imports, and subsidies. Considering the subsidy, the subsidy on urea
fertilizer produced domestically is the highest as compared to other fertilizers.
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«Customer Relation Management through E-
Banking”

ABSTRACT

Marketers have practiced relationship marketing for some time;
however internet technologies made it possible to manage many relationships
one at a time. Customer relationship management is used to create and maintain
relationships with employees, business customers in the supply chain, lateral
partners and final customers. "CRM is a three legal building; these three legs are
sales force automation, marketing automation and customer service'. An
important trend in CRM is the integration with supply chain management
(SCM). When the firms front end, back end & supply chain all focus on the
consumer, value is delivered, satisfaction is increased & the firm has a
competitive edge. CRM depends on information and on technology using
company — side tools & client — side tools. E marketers use a variety of software
for implementation & metrics to assess the performance & value of using the
internet for CRM.
Keywords:CRM(CustomerRelationshipManagement).SCM(SupplyChainMana
gement)Marketing Automation Customer Service, CISCO Systems. Wallet

share.

INTRODUCTION
» The CISCO Story

Cisco Systems, Inc. is a company that practices what it preaches. Cisco
primarily provides internet networking systems for corporate, government &
education clients worldwide. At Cisco, internet plays a major role in acquiring,
retaining & growing customer business. Cisco has become quite adept at online
customer relationship management (CRM). CISCO develops long-term
customer relationships one at a time (1.1). A Cisco customer with an investment

in a software & high satisfaction isa
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brand loyal & will not easily be enticed by competition. This customer will
slowly spend an increasing amount of money on additional product & services
& also refer others. According to Hayward Business Review authors Thomas
Jones & Earl Sesser, “Increased customer loyalty is the single most important
driver of long-term performance.” Business 2.0 calls “relationship capital”, as
the most important asset; a firm can have (“Relationships Rule” 2000). The
CRM approach represents a major shift in marketing practice; from mass
marketing to individualized marketing & from focusing on acquiring lots of
new customers to retaining & building more business from a smaller base of
loyal high - value customers. Although many industrial firms house practiced
customer relationship management for Long — time, now firms in the consumer
service market (ex.Google.com), & even marketers of consumer packaged
goods work to build long — term consumer relationship as 1:1.

OBJECTIVES
e To provide an overview of the purpose & process of building a
company's relationship capital through  customer relationship
management (CRM).
e To elaborate the three facets of CRM in E- Banking.
e To study the eight buildings blocks needed for effective & efficient e-

marketing CRM.

METHODOLOGY
The research paper is based on secondary data._The researcher has

collected the information’ from various books, records_of CRM, research
journals, websites related to CRM. Marketing named the customer focus
relationship marketing (also 1:1 ~marketing). As originally defined,
"Relationship marketing is about establishing, maintaining, enhancing, and
commercializing customer relationship through promise fulfillment". Good
relationships are built when company personnel meet the promises made by
sales- people & promotional messages. An organization using relationship
marketing focus on wallet share more than market share. "Wallet share is the
amount of sales a firm can generate from one customer & thus reflects a focus

on relation & growth rather than an acquisition focus (market share)".
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For ex. Amazon wants to sell books, music, household appliances & move to
each customer. Relationship marketing differentiates individual customers
based on need rather than differentiating products for target group- such as a
buyer on a novel by a particular author. It will be more profitable for Cisco to
identify its best customer, get to know them individually & suggest additional
products based on their needs than to spend all its efforts acquiring new
customers. If Cisco is successful, clients will eventually buy all their
networking products & services from the firm (greater wallet share). Cisco
saves on promotional & price discounting expenditure by spending time on
customer relation versus customer acquisition.

CRMS FACTS
Many e-marketers, especially those focusing on CRM software capabilities,
suggest that CRM has three facts-
= Sales force automation
= Marketing automation
= Customer service.
»  The first occurs primarily in the B2B market, while the second & third
are important in all markets. :
< Sales for Automation (Sfa):- “Increase your sales, not your sales force,
“proclaim SFM software. SFA helps the sales force acquire, retain &
grow customer by assessing customer & product data from the
companies’ data warehousing both while in office & on the road.
% Marketing Automation:-It is “a disciplined approach to the capture,
integration & analysis of customer data (that) is needed to identify &
leverage customer relationship & opportunities to their fullest. This
emerging space, called marketing automation, forms the core of the
knowledge engine which drives customer relationship management
(CRM)".
< Customer Service: - Customer service permeates every stage of
customer acquisition, retention & development practices, although most
services occurs post purchase when customers have questions or
complaints.
For ex.:- Mercedes —Benz takes customer service to a new level with its
“tcleweb” technology. The consumer types a question in to a form on the
website & receives an immediate phone call from a Mercedes representative.
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CRM BUILDING BLOCKS

These are the eight important CRM components used for e-marketing,

based on a Gartner Group CRM model.

>

CRM Vision: - Many organizations purchase expensive CRM software
just because of successful competition. But to be successful, the CRM
vision must start at the top and filter throughout the company to keep
the firm completely customer focused. One key aspect of this vision is
how to guard customer privacy as CRM is based on trust.

CRM strategy: - E-Marketers must determine their objectives &
strategies before buying CRM technology. Many of these CRM goals
refer to customer loyalty. Most firms would be delighted if they had
customers who proudly wore their brand name on clothing & tried to

talk others into buying a brand- like customers of Harley-Davidson &

Apple Computer. o, " !

Valued Customer Experience: - Being a consumer can be difficult

because of constant bombardment by marketing communications and

unlimited product choices, Jagdish Sheth (1995) wrote that from a

consumer's perspective, the basic tenet of CRM is "choice reduction".

Many consumers are "loyalty prone", searching for the right product or

service and then sticking with it as long as the promises are more or less

fulfilled. For ex-:' Many customers continued buying from Amazon.com .

because of good previous experiences. ‘

Organizational Collaboration:-_Marketers collaborate both within
&outside the organization within the firm, cross functional teams join
forces to focus on customer satisfaction to create a CRM culture. Buyer
benefits by having desk top access to convenient product information,
click-of-a-mouse purchasing, product delivery tracking, online training
& expedited delivery. g WO o :
CRM Processes: -_CRM involves an understanding of the customer
care life cycle. Firms Monitor & attract customers, both online & off-
line, as they progress through the stages, target, acquire, transact,
service, retain & grow. This process begins with the e-marketing plan
when companies select target markets. , L
CRM Information:-_Information is the lubricant of CRM. The more
information a firm has the better value it can provide to each customer
& prospect in terms of more accurate, timely & relevant offerings. A
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>

>

Customer who provides increasing more personal information shows
enough trust in the firm to invest in the relationship.

CRM Technology: -_Technology greatly enhances CRM Processes.
Incoming toll-free numbers, electronic kiosks, fax-on-demand, voice
mail and automated telephone routing Are examples of technology that
assist in moving customers through the life cycles the internet, however,
are the first fully interactive & individually addressable low- cost
multimedia channel- it forms the centerpiece of a firm's CRM abilities.
CRM Metrics:-_E-marketers use numerous metrics to assess the
internet’s value in delivering CRM performance —among them are ROI,
cost saving, revenues, customer satisfaction & especially the
contribution of each CRM tactic to these measures.

Thus in short, according to “Jeef Bezos, President, Amaazon.com”
If you have a UN happy customer on the internet, he doesn’t tell his six friends,
he tells his 6000 friends.

CONCLUSIONS

o
0.0
®
00‘

KJ
o

E- Banking is a facet building block for customer'relaﬁon management.
CRM goal refer to customer loyalty.
CRM process begins with the E- Banking.
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“Customer Relation Management through E-
Banking”

ABSTRACT

Marketers have practiced relationship marketing for some time;
however internet technologies made it possible to manage many relationships
one at a time. Customer relationship management is used to create and maintain
relationships with employees, business customers in the supply chain, lateral
partners and final customers. "CRM is a three legal building; these three legs are
sales force automation, marketing automation and customer service". An
important trend in CRM is the integration with supply chain management
(SCM). When the firms front end, back end & supply chain all focus on the
consumer, value is delivered, satisfaction is increased & the firm has a
competitive edge. CRM depends on information and on technology using
company — side tools & client — side tools. E marketers use a variety of software
for implementation & metrics to assess the performance & value of using the
internet for CRM.
Keywords:CRM(CustomerRelationshipManagement).SCM(SupplyChainMana
gement)Marketing Automation Customer Service, CISCO Systems. Wallet
share.

INTRODUCTION
» The CISCO Story

Cisco Systems, Inc. is a company that practices what it preaches. Cisco
primarily provides internet networking systems for corporate, government &
education clients worldwide. At Cisco, internet plays a major role in acquiring,
retaining & growing customer business. Cisco has become quite adept at online
customer relationship management (CRM). CISCO develops long-term
customer relationships one at a time (1.1). A Cisco customer with an investment
in a software & high satisfaction is a
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brand loyal & will not easily be enticed by competition. This customer will
slowly spend an increasing amount of money on additional product & services
& also refer others. According to Hayward Business Review authors Thomas
Jones & Earl Sesser, “Increased customer loyalty is the single most important
driver of long-term performance.” Business 2.0 calls “relationship capital”, as
the most important asset; a firm can have (“Relationships Rule” 2000). The
CRM approach represents a major shift in marketing practice; from mass
marketing to individualized marketing & from focusing on acquiring lots of
new customers to retaining & building more business from a smaller base of
loyal high - value customers. Although many industrial firms house practiced
customer relationship management for Long — time, now firms in the consumer

service market (ex.Google.com), & even marketers of consumer packaged
goods work to build long — term consumer relationship as 1:1.

OBJECTIVES

e To provide an overview of the purpose & process of building a

company's relationship ~ capital through customer relationship
management (CRM).

e To elaborate the three facets of CRM in E- Banking.

e To study the eight buildings blocks needed for effective & efficient e-
marketing CRM.

METHODOLOGY

The research paper is based on secondary data._The researcher has
collected the information from various books, records_of CRM, research
journals, websites related to CRM. Marketing named the customer focus
relationship marketing (also 1:1 marketing). As originally defined,
"Relationship marketing is about establishing, maintaining, enhancing, and
commercializing customer relationship through promise fulfillment". Good
relationships are built when company personnel meet the promises made by
sales- people & promotional messages. An organization using relationship
marketing focus on wallet share more than market share. "Wallet share is the
amount of sales a firm can generate from one customer & thus reflects a focus
on relation & growth rather than an acquisition focus (market share)".
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For ex. Amazon wants to sell books, music, household appliances & move to
each customer. Relationship marketing differentiates individual customers
based on need rather than differentiating products for target group- such as a
buyer on a novel by a particular author. It will be more profitable for Cisco to
identify its best customer, get to know them individually & suggest additional
products based on their needs than to spend all its efforts acquiring new
customers. If Cisco is successful, clients will eventually buy all their
networking products & services from the firm (greater wallet share). Cisco
saves on promotional & price discounting expenditure by spending time on
customer relation versus customer acquisition.

CRMS FACTS ;
Many e-marketers, especially those focusing on CRM software capabilities,

suggest that CRM has three facts-
= Sales force automation
= Marketing automation

= Customer service. 4 ‘ " iy
= The first occurs primarily in the B2B market, while the second & third

are important in all markets. .~ . PR ‘

& Sales for Automation (Sfa):-_“Increase your sales, not your sales force,
“proclaim SFM software. SFA helps‘tyhe sales force acquire, retain &
grow customer by assessing customer & product data from the
companies’ data warehousing both while in office & on the road.

% Marketing Automation:-It is “a disciplined approach to the capture,
integration & analysis of customer data (that) is needed to identify &
leverage customer relationship & opportunities to their fullest. This
emerging space, called marketing automation, forms the core of the
knowledge engine which drives customer relationship management
(CRM)". ‘ g
& Customer Service: - Customer service pehneates every stage of

customer acquisition, retention & development practices, although most
services occurs post purchase when customers have questions or
complaints.

For ex..- Mercedes —Benz takes customer service to a new level with its

“teleweb” technology. The consumer types a question in to a form on the

website & receives an immediate phone call from a Mercedes representative.
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CRM BUILDING BLOCKS

These are the eight important CRM components used for e-marketing,

based on a Gartner Group CRM model.

>

CRM Vision: - Many organizations purchase expensive CRM software
just because of successful competition. But to be successful, the CRM
vision must start at the top and filter throughout the company to keep
the firm completely customer focused. One key aspect of this vision is
how to guard customer privacy as CRM is based on trust.

CRM strategy: - E-Marketers must determine their objectives &
strategies before buying CRM technology. Many of these CRM goals
refer to customer loyalty. Most firms would be delighted if they had
customers who proudly wore their brand name on clothing & tried to
talk others into buying a brand- like customers of Harley-Davidson &
Apple Computer.

Valued Customer Experience: - Being a consumer can be difficult
because of constant bombardment by marketing communications and
unlimited product choices, Jagdish Sheth (1995) wrote that from a
consumer's perspective, the basic tenet of CRM is "choice reduction".
Many consumers are "loyalty prone", searching for the right product or
service and then sticking with it as long as the promises are more or less
fulfilled. For ex-: Many customers continued buying from Amazon.com
because of good previous experiences. '
Organizational Collaboration:-_Marketers collaborate both within
&outside the organization within the firm, cross functional teams join
forces to focus on customer satisfaction to create a CRM culture. Buyer
benefits by having desk top access to convenient product information,
click-of-a-mouse purchasing, product delivery tracking, online training
& expedited delivery.

CRM Processes: -_CRM involves an understanding of the customer
care life cycle. Firms Monitor & attract customers, both online & off-
line, as they progress through the stages, target, acquire, transact,
service, retain & grow. This process begins with the e-marketing plan
when companies select target markets. ‘

.CRM Information:-_InformatiQn is the lubricant of CRM. The more
mformation.a firm has the better value it can provide to each customer
& prospect in terms of more accurate, timely & relevant offerings. A
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Customer who provides increasing more personal information shows
enough trust in the firm to invest in the relationship.

CRM .Technology: -_Technology greatly enhances CRM Processes.
Incoming toll-free numbers, electronic kiosks, fax-on-demand, voice
mail and automated telephone routing Are examples of technology that
assist in moving customers through the life cycles the internet, however,
are the first fully interactive & individually addressable low- cost
multimedia channel- it forms the centerpiece of a firm's CRM abilities.
CRM Metrics:-_E-marketers use numerous metrics to assess the
internet’s value in delivering CRM performance — among them are RO],
cost saving, revenues, customer satisfaction & especlally the
contribution of each CRM tactic to these measures.

Thus in short, according to “Jeef Bezos, President, Amaazon.com”

If you have a UN happy customer on the internet, he doesn’t tell his six friends,
he tells his 6000 friends. ’

CONCLUSIONS
% E- Banking is a facet building block for customer relation management
% CRM goal refer to customer loyalty.

7
0'0

CRM process begins with the E- Banking.
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ABSTRACT ‘

India is a country with agro-based economy. Agriculture has been a
way of life & continues to be the single most important livelihood of the
masses. If taken a book on five-year planning programs in India, the pohccs are
focused on self-sufficiency & self-reliance. However, a matter of great concern
is the fact that still agriculture growth in India is dependent on the varying
nature of monsoon. Agriculture in. Maharashtra varies across the state with its
astonishing combination of weather, water & soil conditions. Farming in
Maharashtra is mostly rain-fed type of farming which is entirely dependent on
seasonal rains. Thus, the productivity keeps on changing & never been fixed
income sources for farmers. ‘ |
Keywords: GDP, Kharip, Yield.

OBJECTIVES : »
e To study the economic survey 2019- 20 with the aspect of agnculture ;
productivity ‘ L e
o To compare the changes in agriculture productmty by revnewmg the
~ last four

e Decades from 1980 up to the present age.

e To study the impact of changes in productivity on Gross Domestlc
Production & society.

RESEARCH METHODOLOGY

The research paper is based on secondary data. The researcher has
collected the information from various books records of Government issues,
researcher journals, and websites.
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INTRODUCTION

Agriculture has been a way of life & continues to be the most important
livelihood of the masses. Food grains production rose from 52 million tons in
2019-20. The share of agriculture in real GDP has fallen and it affects in the
lower growth rate for relative industry & services. India is the first in the world
in the production of milks, pulses, jute, jute-like fibers. Second in rice, wheat,
sugarcane, ground nut, vegetable, fruits & cotton production & is a leading
producer of spices & plantation crops as well as livestock fisheries & poultry.
During the 10" five-year plan, agriculture growth is estimated at 3.28% against
a target of 4%, whereas The Eleventh Five Year Plan (2007-12) witnessed on
average annual growth of 3.6% in G.D.P (Gross Domestic Product) from
agriculture allied sector against a target as 4.0% while it may appear that the
performance of the agriculture & allied sector has fallen short of the target,
production has improved Remarkably, growing twice as fast as population.
India agriculture exports are booming at a time, when many other leading
produces are experiencing difficulties.
The better agriculture performance is a result of:-

» Farmer's response to better prices.

» Continued technology gains &

> Appropriate & timely polices coming together.

Yet India is at a juncture where farmer reform is urgently required to
achieve greater efficiency & productivity in agriculture for sustaining growth.
Agriculture including allied activities accounted for only 14.1% of the G.D.P.at
constant (2004-05) prices in 2019-20. In short it covers the must biggest share
in total employment according to the 2001 census, continuing to be as high as
58.2%. The declining share of the agriculture & allied sector in the country
GDP is consistent with normal development trajectory of any economy, but
fast agriculture growth remains vital for jobs, income & the food security. The
growth target for agriculture in the Twelfth Five Year plan remains at 4% as in

the Eleventh Five Year plan.

CROP PRODUCTION

For five consecutive years, from 2014-15 to 2019-20, food grains
production recorded on increasing trend. However, it declined to 218.11 million
tons in 2009-10 due to severe drought condition in various parts of the country
normal monsoon in the subsequent year, 2019-20, helped the country reach a
significantly higher level of 244.78 million tons of food grains production. As
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per the second overage estimates, production of food grains during 2019-20 is
estimated at an all-time record level or 250.42 million tons which is a
significant achievement mainly due to increasing in the production of rice &
wheat.

Table no.1: Agricultural Production (kharif) (million tons)

Crops | 2010-11 | 2019-20 % Increase
Rice 95.98 102.75 7.1

Coarse cereals 43.68 42,08 -3.7

Oil seeds 32.48 3053 -6.0

Sugar can 342.38 347.87 1.6

Cotton (million bales of 33.00 34.09 33 7

kgs each170) ‘ ” Dl o g '

Jute (million bales of 180 | 10.60 | 1161 9.3

kgs each) y : ‘ : ‘

Pulses ‘ 18.24 . 17.28 5.3

Source: - department of agriculture & corporation.

RICE & WHEAT : X Ly
i During the 1980s growth in area under rice was marginal at 0.4%,
however, growth in production & yield was above 3% during 2010-11 to 2019-
20 the situation changed, whereas Growth in production & yield at 1.72% and
1.68% respectively. In wheat also, during 1980s growth in area was marginal at
0.46% but growth in production & yield was above 3%. During 2010-11 to
2019-20, all though growth in production & yield was 237% & 1.14%

respectively this clearly reflects that in these two Crops the growth rate in yield

levels is planning & there is Need for renewed research efforts to boost
production& productivity. Both public & private sector investment in research

and development (R&D) in these crops needs to be encouraged. During 2019-

20, total food grains production reached all-time high of 259.32millions tones.

However, the production of 2019-20 kharif crops is likely to be adversely

affected by deficiency in the south-west monsoon & results in the acreage

losses. The overall area coverage at 665.0 lakh ha under food grains during .
kharif 2019-20 shows a decline 55.8 lakh ha compared to 720.86 lakh ha during

Kharif 2019-20. Output is expected to decline in all major crops. Overall, the

1980-90 provide witnessed relatively higher growth in production & yield in

major crops compared to 1919-2020 period except for the marginal increase in

growth of yield coarse cereals & some levels of growth in production of wheat

& sugar cane. Further a lower growth (coarse, cereals, pulses, sugarcane) &

marginally higher growth (rice, oil seeds) was observed in the area under these
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major crops during the 1919-2020 period vice a versa 1980-1990 except in
wheat & cotton where growth rate was 1.72% & 2.71% respectively. By & large
the growth rate achicved the 1980-90 period could not be sustained during the
1919-2020 period. In course, cereals yield increases were able to be an increase
in yicld levels has significantly moderated in latter periods. Yield level
significantly improved for cotton, pulses & coarse cereals during 2019-2020.
Cotton & pulses have become two-star performance, cotton & pulses
intensification programmer being important reasons, oil seeds such as mustard
& ground nuts to are responding reasonably well to better prices, as is the case
in sugarcane.

ADDITION IN OUTLOOK & CHALLENGES

Though India is one of the leading producers in the world of many
major crops like paddy, wheat, pulses, sugarcane, spices & plantation crops, the
comparison in terms of yield levels is not creditable with its achieving a much
lower rank in many of these crops. Further studies indicate that there are wild
yield gaps among various crops across the country. Agriculture production can
be substantially increases if Indian Government yield gap by adopting
technological & policy intervention. Improvement in yield holds the key for
India to remain self-sufficient in food grains & also make a place for itself in
many agricultural crops & products in the international market. Strength
agricultural statistic with reliable & timely availability of forecasts of
agricultural crops is also an immediate need as the gap in agricultural statistic
will hamper agricultural development planning & policy making. With these &
other improvement it should be possible to sustain the 4% growth target set for
agriculture & allied sector in the Twelfth Five Year Plan Ja!

CONCLUSIONS ‘ ‘ . ‘

& Favorable increase in Kharif agricultural production shows the positive
implementation of policies termed in Five Year Plans. T ‘

& Though Gross Domestic Rate (GDP) has not reached at the expected
rate of 4.0% in 2019-20, agricultural production has  improved
remarkably. . ‘

< Agricultural growth in India still is dependent upon the varying nature
of monsoon. ‘ o} »

BIBLIOGROPHY ‘
e Development & agricultural and allied sectors —R.C. Arora —1976.
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ABSTRACT

India is a country with agro-based economy. Agriculture has been a
way of life & continues to be the single most important livelihood of the
masses. If taken a book on five-year planning programs in India, the polices are
focused on self-sufficiency & self-reliance. However, a matter of great concern
is the fact that still agriculture growth in India is dependent on the varying
nature of monsoon. Agriculture in Maharashtra varies across the state with its
astonishing combination of weather, water & soil conditions. Farming in
Maharashtra is mostly rain-fed type of farming which is entirely dependent on
seasonal rains. Thus, the productivity keeps on changing & never been fixed
income sources for farmers. ‘
Keywords: GDP, Kharip, Yield.

OBJECTIVES
e To study the economic survey 2019-20 with the aspect of agriculture
productivity ' ‘
e To compare the changes in agriculture productivity by reviewing the
last four -

e Decades from 1980 up to the present age. :
e To study the impact of changes in productivity on Gross Domestic
Production & society.

RESEARCH METHODOLOGY

The research paper is based on secondary data. The researcher has
collected the information from various books, records of Government issues,
researcher journals, and websites. '
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INTRODUCTION

Agriculture has been a way of life & continues to be the most important
livelihood of the masses. Food grains production rose from 52 million tons in
2019-20. The share of agriculture in real GDP has fallen and it affects in the
lower growth rate for relative industry & services. India is the first in the world
in the production of milks, pulses, jute, jute-like fibers. Second in rice, wheat,
sugarcane, ground nut, vegetable, fruits & cotton production & is a leading
producer of spices & plantation crops as well as livestock fisheries & poultry.
During the 10" five-year plan, agriculture growth is estimated at 3.28% against
a target of 4%, whereas The Eleventh Five Year Plan (2007-12) witnessed on
average annual growth of 3.6% in G.D.P (Gross Domestic Product) from
agriculture allied sector against a target as 4.0% while it may appear that the
performance of the agriculture & allied sector has fallen short of the target,
production has improved Remarkably, growing twice as fast as population.
India agriculture exports are booming at a time, when many other leading
produces are experiencing difficulties.
The better agriculture performance is a result of:-

> Farmer's response to better prices.

» Continued technology gains &

> Appropriate & timely polices coming together.

Yet India is at a juncture where farmer reform is urgently required to
achieve greater efficiency & productivity in agriculture for sustaining growth.
Agriculture including allied activities accounted for only 14.1% of the G.D.P.at
constant (2004-05) prices in 2019-20. In short it covers the must biggest share
in total employment according to the 2001 census, continuing to be as high as
58.2%. The declining share of the agriculture & allied sector in the country
GDP is consistent with normal development trajectory of any economy, but
fast agriculture growth remains vital for jobs, income & the food security. The
growth target for agriculture in the Twelfth Five Year plan remains at 4% as in
the Eleventh Five Year plan.

CROP PRODUCTION

For five consecutive years, from 2014-15 to 2019-20, food grains
production recorded on increasing trend. However, it declined to 218.11 million
tons in 2009-10 due to severe drought condition in various parts of the country
normal monsoon in the subsequent year, 2019-20, helped the country reach a
significantly higher level of 244,78 million tons of food grains production. As
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per the second overage estimates, production of food grains during 2019-20 is
estimated at an all-time record level or 250.42 million tons which is a
significant achievement mainly due to increasing in the production of rice &
wheat.

Table no.1: Agricultural Production (kharif) (million tons)

Crops 2010-11 | 2019-20 % Increase
Rice 95.98 102.75 7.1

Coarse cereals 43.68 42.08 3.7

Oil seeds 32.48 30.53 -6.0

Sugar can 342.38 347.87 1.6

Cotton (million bales of | 33.00 34.09 33

kgs each170) ‘

Jute (million bales of 180 | 10.60 11.61 9.3

kgs each) , ‘
Pulses 18.24 17.28 5.3

Source: - department of agriculture & corporation.

RICE & WHEAT |
During the 1980s growth in area under rice was marginal at 0.4%,

however, growth in production & yield was above 3% during 2010-11 to 2019-

20 the situation changed, whereas Growth in production & yield at 1.72% and
1.68% respectively. In wheat also, during 1980s gtowth in area was marginal at

0.46% but growth in production & yield was above 3%. During 2010-11 to

2019-20, all though growth in production & yield was 237% & 1.14%

respectively this clearly reflects that in these two crops the growth rate in yield
levels is planning & there is Need for renewed research efforts to boost

production& productivity. Both public & private sector investment in research
and development (R&D) in these crops needs to be encouraged. During 2019-
20, total food grains production reached all-time high of 259.32millions tones.

However, the production of 2019-20 kharif crops is likely to be adversely

affected by deficiency in the south-west monsoon & results in the acreage
losses. The overall area coverage at 665.0 lakh ha under food grains during

kharif 2019-20 shows a decline 5.8 lakh ha compared to 720.86 lakh ha during

kharif 2019-20: Output is expected to decline in all major crops. Overall, the

1980-90 provide witnessed relatively higher growth in production & yield in

major crops compared to 1919-2020 period except for the marginal increase in

growth of yield coarse cereals & some levels of growth in production of wheat
& sugar cane. Further a lower growth (coarse, cereals, pulses, sugarcane) &

marginally higher growth (rice, oil seeds) was observed in the area under these
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major crops during the 1919-2020 period vice a versa 1980-1990 except in
wheat & cotton where growth rate was 1.72% & 2.71% respectively. By & large
the growth rate achieved the 1980-90 period could not be sustained during the
1919-2020 period. In course, cereals yield increases were able to be an increase
in yield levels has significantly moderated in latter periods. Yield level
significantly improved for cotton, pulses & coarse cereals during 2019-2020.
Cotton & pulses have become two-star performance, cotton & pulses
intensification programmer being important reasons, oil seeds such as mustard
& ground nuts to are responding reasonably well to better prices, as is the case

in sugarcane.

ADDITION IN OUTLOOK & CHALLENGES
Though India is one of the leading producers in the world of many

major crops like paddy, wheat, pulses, sugarcane, spices & plantation crops, the
comparison in terms of yield levels is not creditable with its achieving a much
lower rank in many of these crops. Further studies indicate that there are wild
yield gaps among various Crops across the country. Agriculture production can
be substantially increases if Indian Government yield gap by adopting
technological & policy intervention. Improvement in yield holds the key for
India to remain self-sufficient in food grains & also make a place for itself in
many agricultural crops & products in the international market. Strength
agricultural statistic with reliable & timely availability of forecasts of
agricultural crops is also an immediate need as the gap in agricultural statistic
will hamper agricultural development planning & policy making. With these &
other improvement it should be possible to sustain the 4% growth target set for
agriculture & allied sector in the Twelfth Five Year Plan

CONCLUSIONS
& Favorable increase in Kharif agricultural production shows the positive

implementation of policies termed in Five Year Plans. |
< Though Gross Domestic Rate (GDP) has not reached at the expected
rate of 4.0% in 2019-20, agricultural production has improved

remarkably.
& Agricultural growth in India still is dependent upon the varying nature

*
of monsoon.
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“To Study of Recent Trends in Financial
Management”

ABSTRACT

Finance is a blood of business, without finance business could not start
and run properly, but imitated sources are available in the market for finance
sum of them traditional and sum is recent. Today’s world are a competitive
world so business organization cannot depend on the traditional sources for
finance so every business organization find the new and resend reliable sources
for finance. In this paper we focus on some recent sources of finance that is
called recent finance instruments
Keywords: - finance business, market for finance, finance instruments.

INTRODUCTION TO FINANCIAL MANAGEMENT

Financial management is such a managerial process which is concerned
with the planning and control of financial resources. Financial management
was started as a separate subject of study in the 20th century. Till now it was
used as a part of economics. As an educational subject, its scope has undergone
some basic changes from time to time. In the initial years of its development,
financial management was concerned only with collection of funds for
business. But according to the modern viewpoint, not only collection of funds
but also their proper utilisation is the basic functions of financial management.
In present times, financial management analyses all financial problems of a
business. Financial management refers to the functions involved in the
management of financial resources. These functions are fund procurement, '
working capital management, capital budgeting, and capital structure designing
of an organization. It includes controlling and maintaining the financial assets
of an organization. In addition, it determines the future strategies related to
expansion, diversification, joint venture, and mergers and acquisitions.
Financial management may be defined as planning, organising, directing and
controlling the financial activities of an organisation. According to Guttmann
and Dougal, financial management means, “The activity concerned with the
planning, raising, controlling and administering of funds used in the business.”
It is concerned with the procurement and utilisation of funds in the proper
manner. Financial management involves the management of the finance
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function. It is concerned with the planning, organising, directing and
controlling the financial activities of an enterprise.

MEANING OF FINANCIAL MANAGEMENT
Financial Management means planning, organizing, directing and
controlling the financial activities such as procurement and utilization of funds
of the enterprise. It means applying general management principles to financial
resources of the enterprise.

OBJECTIVE OF FINANCIAL MANAGEMENT
e To raise the fund for business organization
e To find reliable source of fund
e To optimum utilize the fund
e To increase profit and wealth of business organization

TRADITIONAL CONCEPTS OF FINANCIAL MANAGEMENT
The Traditional concept of financial management has a narrow minded.
In traditional concepts there is only one moto of financial management that is
to raise the fund for business concern. In 20" century new branch of financial
management is created but this branch was just finding the sources of fund in
market. For raise the fund for business finance manager take the fund from
various Traditional sources like Bank, Financial institution, Grants, Venture
Capitalist but in 21th century a cut troth competition is created among the
business organization. And for keep the business possession in market it is
necessary to optimum utilize the fund in business. So it is very difficult to raise
the fund for business, especially for new business concern, traditional method
and approach is not suitable for raise the fund for business concern. Another
serious lacuna in the traditional approach was that the focus was on the long-
term financial problems thus ignoring the importance of the working capital
management. Thus, this approach has failed to consider the routine managerial
problems relating to finance of the firm.

RESENT TRENDS IN FINANCIAL MANAGEMENT
Due to limitation and lacuna of Traditional concepts of financial
management a new modern approach is originate in 21th centaury the modern
approach is an analytical way of looking into financial problems of the firm.
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According to this approach, the finance function covers both acquisitions of
funds as well as the allocation of funds to various uses. Financial management
is concerned with the issues involved in rising of funds and efficient and wise
allocation of funds. For this purpose some new and recent sources are find the
financial management for raising the fund for business organization those
sources popularly called as New Financial Instruments of fund. Some important
instruments give as below.

L/
0'0

0
0.0

Equity market - A stock market, equity market, or share market is the
aggregation of buyers and sellers of stocks (also called shares), which
represent ownership claims on businesses; these may
include securities listed on a public stock exchange, as well as stock that is
only traded privately, such as shares of private companies which are sold
to investors through equity crowdfunding platforms. Investment is usually
made with an investment strategy in mind. Stocks can be categorized by
the  country  where the company is  domiciled. For
example, Nestlé and Novartis are domiciled in Switzerland and traded on
the SIX Swiss Exchange, so they may be considered as part of
the Swiss stock market, although the stocks may also be traded on
exchanges in other countries, for example, as American depositary
receipts (ADRs) on U.S. stock markets. .

Differential Shares - Differential shares are shares with differential rights
to voting and dividends. They are a class of shares which carry voting
rights with varying rates of Dividend. In fact, differential shares can be
issued with no voting rights but high dividends or, with varying rights and
dividends. If the voting right of the shareholder is taken away, the
shareholder is compensated by higher returns. This concept originated in
Canada and was highly successful. This concept was introduced in India
through the Companies (Second Amendment) Act, 2000. According to this
law, a company can issue shares with differential rights “as to voting or
dividend or otherwise.” Companies are now allowed to issue shares with
differential voting rights including non-voting shares, to the extent of 25
per cent of the total share capital, provided, they had profits that could be
distributed, in the preceding three years. However, companies will not be
allowed to convert their equity capital, with regular voting rights. Into
shares with differential voting rights and vice-versa Differential shares are
positioned between ordinary equity shares and preference shares. The
preference shareholders are entitled to certain assured dividends but no
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voting rights while ordinary equity shareholders have voting rights in
proportion to the number of shares held but are not entitled to any assured
return.
¢ Derivatives- The derivatives market refers to the financial market for
financial instruments such as futures
> Types of derivatives

Options - Options are financial derivative contracts that give the
buyer the right, but not the obligation, to buy or sell an underlying
asset at a specific price (referred to as the strike price) during a
specific period of time. American options can be exercised at any
time before the expiry of its option period. On the other hand,
European options can only be exercised on its expiration date.
Futures-Futures contracts are standardized contracts that allow the
holder of the contract to buy or sell the respective underlying asset at
an agreed price on a specific date. The parties involved in a futures
contract not only possess the right but also are under the obligation, to
carry out the contract as agreed. The contracts are standardized,
meaning they are traded on the exchange market

Forwards-Forwards contracts are similar to futures contracts in the
sense that the holder of the contract possesses not only the right but is
also under the obligation to carry out the contract as agreed. However,
forwards contracts are an over-the-counter product, which means they
are not regulated and are not bound by specific trading rules and
regulations since such contracts are unstandardized, they are traded
over the counter and not on the exchange market. As the contracts are
not bound by a regulatory body’s rules and regulations, they are
customizable to suit the requirements of both parties involved.
Swaps-Swaps are derivative contracts that involve two holders, or
parties to the contract, to exchange financial obligations. Interest rate
swaps are the most common swaps contracts entered into by
investors. Swaps are not traded on the exchange market. They are
traded over the counter, because of the need for swaps contracts to be
customizable to suit the needs and requirements of both parties
involved.

% Mutual Fund-A mutual fund is a financial instrument managed by
investment companies that collect cash from a variety of investors and
invests that money for them. Mutual funds are available in a broad



“To Study of Recent Trends in Financial Management”... 298

)
"N

number of asset classes but are most commonly used as stock, bond,
commodity, and funds. Just like with stock investments, mutual fund
investors purchase shares of the fund, with each share representing partial
ownership of the fund along with any returns the mutual fund managers
generate. The percentage of an investor’s fund ownership is dictated by
the number of fund shares purchased. The more shares purchased, the
larger the proportion of fund ownership on the part of the fund investor.
Fund valuation and performance is tracked on a daily basis. The fund is
managed by professional portfolio managers, who manage the funds on a
daily basis, adhering to the goals and objectives laid out in the fund
prospectus (i.e., the regulatory “blueprint” document that details the
fund’s objectives, fees, management style, and other operational features.
Zero coupon bonds -A coupon is a periodic interest received by a
bondholder from the time of issuance of the bond till maturity. Zero
coupon bonds, also known as discount bonds, do not pay any interest to
the bondholders. Instead, you get a large discount on the face value of the
bond. On maturity, the bondholder receives the face value of his
investment. In simple words, the investor purchasing a zero coupon bond
profits from the difference between the buying price and the face value,
contrary to the usual interest income.

Floating Rate Bonds Floating Rate bond are simply bond where the
interest rate on the bond fluctuates with the interest rate in the market
coupon paying bond pay higher when the interest rate increases © Bonds
are debt instruments, which implies that they work on the principle of
loans, where a company issues bonds to borrow money from the lender,
also called the bondholder. The company promises the lender a regular
predetermined interest on the principal amount. In bond terms, this
interest rate is called a coupon. However, some bonds do not have a fixed
coupon rate as it fluctuates based on several predetermined benchmarks.
These types of bonds are known as floating rate bonds. '
Zero Interest Bonds Zero interest bonds require an active secondary debt
market for attracting investors. As the name suggests, there is no periodic
interest payment and they are sold at a huge discount to the face value,
These bonds benefit both the issuers and the investors by limiting funding
cost when interest rates are volatile for the issuer and by reducing the
reinvestment risk for the investor. Zero coupon bonds are sometimes
convertible into equity on maturity which entails no outflow for the
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issuer, or into a regular interest bearing bond after a particular period of
time. Companies such as Mahindra and Mahindra, HB Leasing and
Finance have been pioneers in introducing these bonds in the Indian
market. These bonds are the best options for individuals and institutional
investors who look for safe and good returns and are ready to hold them
till the bond matures. Moreover, these bonds do not carry any interest,
which is otherwise taxable.

Zero Interest Secured Premium Convertible Bond The investor can
convert his bond into an equity share at 30 per cent discount on average
price at the end of one year. If the conversion price is lower than the face
value, the issuer will redeem the difference. A similar option of
conversion into two equity shares is available on the maturity of the bond.
The bond may also have a warrant attached.

Zero Interest Fully Convertible Debenture the investors in these
debentures are not paid any interest. However, there is a notified period
after which, fully paid, fully convertible debentures (FCDs) will be
automatically and compulsorily converted into shares. In the event of a
company going for rights issue prior to the allotment of equity, resulting
from the conversion of equity shares into FCDs, FCD holders shall be
offered securities as may be determined by the company.

Municipal Bonds A municipal bond is a debt security issued by a state,
municipality, or county to finance its capital expenditures, including the
construction of highways, bridges, or schools. They can be thought of as
loans that investors make to local governments. Municipal bonds are
often exempt from federal taxes and most state and local taxes (for
residents), making them especially attractive to people in higher
income tax brackets.

CONCLUSION

Finance is a very essential for business organization some traditional

sources provide fund for business organization but today’s world those sources
not adequate for providing the finance for business so new recent sources are
exist for providing the finance for business like equity market, Differential
Shares, mutual fund, Derivatives, municipal bond Deep Discount Bonds.
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Trends in Human Resource and Its Possible
Impacts on Enterprises

ABSTRACT

Human resource trends and its impacts on enterprises is the core aim
behind the preparation of the research paper. The study covers detailed
information regarding the impacts and changes that have arose in human
resource sector. It shows conventional and modern modes of human resource
management along with its gro‘wing’ trends. Human resource is the set of variety
of people in an organisation that works towards the achievement of its goals of
maximising profits and satisfied personnel. The aim of HRM is to make best use
of employees for organization and its betterment. Some of the recent trends of
sector are; repurposing human capital regularly, using technology to recruit,
mental health support of personnel, reinventing talent of its personnel etc. The
study also covers comparison between conventional human resource methods
and recent trends. At the end paper, the reader would be able to recogmse
variety of human resource trends that exist. :
Keywords:- Human Resource, Trends, Convehtional, Organization,
Recruitment, Digital, Employees, Mental health, Infrastructure, Leadership.

INTRODUCTION
Human capital and its importance are growing tenfold in today’s time

as the satisfaction of workers/employees is the core aim for all the
organizations. Human Resource means the personnel of business or
organizations that are considered as significant assets in terms of skills and
abilities to take organizations at deserving heights and making it a success.
Generally, a business organization is compiled of Physical capital resources,
organizational capital resources and Human capital resources. Physical capital
resources involve infrastructure, geographic location and availability of raw
material. Organizational capital resource involves combination of formal and
informal processes, structure of reporting along with
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its network. And, human capital resource involves intelligence, relationship,
attitude and dedication toward work of the employees and managers within an
organisation. With the new working environment, human resource and its
standards are upgrading constantly. A great human resource department of any
organization is of utmost importance. The structures of recruitment, training,
development of personnel, etc. are of crucial importance.

MEANING

Human resources are the set of people who make up the workforce of
an organization, business sector, industry, or economy. The term describes the
people who make up the workforce of a company or organization. In the business
world, human resources are the department responsible for recruiting and training
staff, developing workplace policies, administering employee benefits, and
motivating employees to stay with the organization. In simple words, it is a person
(human) or employee that works for an organization. It refers to all the employees
of an organisation. It includes staffing, workplace policies, compensation benefits,
training and development, performance monitoring, and overall culture of an
organisation with respect to its personnel.

DEFINITION i "

“Human resources (HR) are the division of a business that is charged
with finding, screening, recruiting, and training job applicants, and
administering employee-benefit programs.” =~ :
> Historical review of term Human Resource

John R. Commons, an American institutional economist, first coined

the term "human resource" in his book "The Distribution of Wealth," published
in 1893. However, until 19% century, human resource departments in
organizations were not at all developed. Solving'the disputes of employees,
considering employee betterment aspects, valuing the overall well-being of the
employees was never a matter of importance within organizations. Later, in
19" century the importance to human personnel within an organisation was
considered to be important after the critical examination of the management,
It was coined that the HR department is an essential component of any
business, regardless of its size and physical location. This department is tasked
with maximum satisfaction attainment of personnel and its maximum
productivity. Since the start of 20" century, Human Resource Management is
outsourced by organizations in an effort to free the department to recommend
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and implement more meaningful, value-adding programs that impact the
business in positive ways.
> Conventional patterns of human resource

v

Slow reactive and fragmented initiatives

It is where HR or business leaders only made HR decisions as
they're needed or these decisions are based on prior experience of
manager. A reactive strategy sets in motion certain HR activities to
solve problems such as termination, layoffs, compliance, or legal issues.
Tight division of labour, specialization (job design)

It is a system in which each individual takes up one specific job
depending upon his ability and aptitude such as carpenter, dentist, etc.
In this system, the total work is divided into many small steps or
processes. It is basically designing the job as per the knowledge of
employee and no stress is given to be more productlve Wthh leads to
no productive work at all.

Key investment in infrastructure and products; than the personnel

This is a system where the core investment is made in
Infrastructure and products of the Entity and not on the personnel and
its development. It puts break on efficiency of personnel as all the
attention is paid on infrastructure of organisation only.

Recruitment through human efforts only Slow recruitment processes

As it considers human involvement only and with slow reactive
and fragmented initiatives, this turns out to be a slow recruitment
process. Wherein every single step of recruitment takes a long time to
complete.

Short term problem solving (no final conclusion)

This being conventional pattern of human resource only short-
term problems are being solved and no final conclusion is arrived at,
Due to these personnel loses the confidence in management and
becomes incompetent.

HRM not involved in organizational goals and strategies

The Organizational goals and strategies are the foundation to
success or working of any activity within an organization. As HRM is
not involved in its goals and strategies, it is not considered of vital
importance
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RECENT TRENDS IN HUMAN RESOURCE

>

Use of technology to recruit

It allows the company to hire many valuable employees. The
technology works very quickly in selecting people. There is a system
for tracking applications, which can be used to manage all candidate
applications. This system also makes it possible to sort the candidates in
the desired order.

Virtual team building activities

Virtual team building activities are group games, challenges
and exercises via platforms like Zoom, Microsoft Teams and Google
Meet. Examples of activity types include icebreaker questions, virtual
campfires, and group fitness classes, Yoga session; hiking and trekking
tours, etc. Due to such activities employees within organisation get
more comfortable with each other which lead to better productivity at
work by them.

Mental health support - ‘

Good mental health at work and good rﬁanagement go hand in
hand and there is strong evidence that workplaces with hlgh levels of
mental wellbeing are more productive.

Digital collaboration platform ‘

Digital collaborations with' other 'organisations providing
expertise of human resource that will help to get achieve the goal of
satisfied personnel in organisations. Flow dock software like twitter that
suggests chat and few other features is an example of such platforms
Mobile friendly recruitment

Mobile recruiting is a term. collectlvely used for recruiting
talent using mobile technology and hiring them on the go. Leveraging
mobile technology for candidate engagement also comes under mobile
recruitment. ‘

Ethical leadership

Holding respect for others and equally around the team and
company is another example of ethical leadership. Thus, HR manager is
expected to treat all employees equally with no discriminating factors in
terms of work distribution, leave concession, intensives, etc.

Invest in Mental Health as a Must Have Rather Than a Nice-to-Have
Benefit
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The benefit of mental health support if given to the employees
can work as a magic in the performance level of theirs. It can be casily
observed that when the mental support is provided to the employeces
they feel confident and rely on managers.

It leads to better performances and thus it must be there in every
organisation in today’s changing world.
Support (emotional and financial) to tackle the impacts of pandemic

Support by the organisation to overcome the losses and
frustrations that personnel have felt throughout the pandemic are crucial
in present time. People have suffered financially due to job breaks,
medical expenses, lockdown, etc. thus, if possible, intensives,
overtimes, etc. perks can be introduced in the working conditions.
Solving business problem using problem analytics

Problem analysis is the process of understanding real-world
problems and user's needs and proposing solutions to meet those needs.
The goal of problem analysis is to gain a better understanding of the
problem being solved before developing a solution.

OBJECTIVE
The objectives behind this study are as follows:

To know the meaning of term ‘Human Resource’ and ‘Human Resource
Management’.

To understand the definition of human resource.

To compare the conventional and emerging trends of human resource
To analyse the importance of emerging trends of human resource

To know the influence that pandemic has made in human resource

To derive the conclusion about trends of human resource and its
possible impacts on enterprises.

FINDINGS AND CONCLUSIONS
Following conclusions can be derived from the study of human resource trends

0’0

Human resource is the set of variety of people in an organisation that
works towards the achievement of its goals of maximising profits and
satisficd personnel.
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“* The historical study of human resource management shows that
understanding the emotional needs of the personnel  within
organisation are most crucial.

< The conventional human resource trends are somehow not capable to
be used in the management of personnel today, as its terminologies do
not match today’s requirements.

% Providing emotional and financial support to employees is the most
recent trend of human resource as people are drastically affected in the
times of pandemic. »

¢ Use of the terminology of ‘ethical leadership’ is important as it makes
sure that all the personnel within organisation is treated equally.

<+ Mobile-friendly recruitment should be adopted by organisations to
make the process more adaptable and friendly for applicants.

<+ Investment in mental health of employees would result in the best
trend if adopted by the human resource management.
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“An Explorative Study to Make the Medical
and Healthcare Services Affordable To the Poor
Population of India”

Medical Emergency and Economic Situation of
a Family: A Big Crisis

ABSTRACT

The Healthcare sector in India is unorgamzed and healthcare services
are really out of reach of the common people In India healthcare services are
provided by the Public as well as anate sector. These healthcare service
providers are scattered and their efforts are not umte, integrated and sufficient to
meet the needs of the Indian populatlon Whenever citizens face medical
emergency; their economic situation get badly affected due to high cost of
medical services and unprotected, uninsured medical emergency situation. To
avoid such situation medical / healthcare services need to bring under the
geographical and economical coverage of the Indian poor population. Now
question arises how it can be done? Most of the nearby Medical and Healthcare
Service Providers can come together and merge “their c;enters to convert
themselves into multi-specialty Hospital cum Medical College.
Keywords- way to affordable medical, healthcare services.

INTRODUCTION

Most of the Indian populatlon lives in the rural areas and comes under
very low income category. Medical and Healthcare servnces are really out of
reach of the poor people. Medical and Healthcare services offered by the
government and charitable foundations are not sufficient to meet the ever
increasing demands for the healthcare services Number of affordable Multi-
specialty Healthcare Service Providers is very less in number and having very
limited resources for diagnosis and treatment. There are many reasons behind
the same. '
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MAJORITY OF THEM CAN BE HIGHLIGHTED AS FOLLOWS
» Huge Capital Expenditure is required for the establishment of the

Hospitals cum medical colleges and for purchase of the machineries and

equipment required for the diagnosis, treatment and the medical

education.
» Less number of medical colleges and high educational expenditure
required for becoming a Medical Professional.

As we know that, the Indian students prefer foreign countries like
Ukraine and other foreign countries for the medical education because the
number of medical colleges is very less in member and the cost of medical
education is also very high in India The Healthcare sector in India is
unorganized and healthcare services are really out of reach of the common
people. In India healthcare services are provided by the Public as well as Private
sector. These healthcare service providers are scattered and their efforts are not
unite, integrated and’ sufficient to meet the needs of the Indian population.
Whenever Indian citizens face medical emergency; their economic situation get
badly affected due to high cost of medical services and unprotected, uninsured
medical emergency situation. To avoid such situation medical / healthcare

services need to bring under the economical coverage of the Indian poor
population. Now question arises how it can be done?

STATEMENT OF THE PROBLEM
Costly and Limited Medical and Healthcare Services in India

OBJECTIVE

* To suggest the solution of the following crisis:
“Medical Emergency and Economic Situation of a Family: A big Crisis”

PROBABLE SOLUTION OF THE CRISIS

All nearby Medical and Healthcare Service Providers can come
together and merge their hospitals, clinics, medical, diagnosis and healthcare
service centers; to convert them into the multi-specialty Hospital-
Centre cum Medical College. If all government own
Trust owned hospitals, Clinics and Diagnosis Centers
converted into the medical colleges;

- beincreased with no substantial add
operational costs. All kind of medical se

Research
ed, privately owned and
are merged together and
the number of medical colleges can
itional establishment and running or
rvices centers like; Allopathic,
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Ayurvedic, Unani

al.so be attached together to boost the ethical and legal clinical research and
tl'lil.lS to reduce the recovery period and increase the quality of life of the
Patl'ents. It may also Jead to further research for collaborative treatment for
various diseases from different medijcal studies like; Allopathic, Ayurveda,
Unani, Homeopathy and Naturopathy. It may lead to development of new
hybrid mode of treatment which may result in to decrease in the cost of medical
services and time required for the recovery from diseases. As a result of such
conversions; the present existing physical and human resources of scattered
hospitals and diagnosis centers will brought together to convert these different
hospitals, clinics and diagnosis centers into the medical colleges. For doing so,
government can take initiative by enactment of special regulatory and
developmental law for the same or by launching a special scheme for the same
or similar type of initiative can also be taken by the charitable organizations or
private sector just like coming together and be a bigger and stronger medical
and healthcare service provider. (Just like executing co-operative movement in
medical sector or application of self-help group models by different medical
service providers like hospitals, Diagnosis Centers, etc. in the medical sector)
Central Government and / or State Government and / or Local Governments like
Zilha Parishads and / or any other Charitable Foundations and / or Major
Educational Societies and / or Co-operative and / or Commercial Houses and /
or an Association of Medical Practitioners can start such Pilot Projects of
bringing all nearby Medical and Healthcare Service Providers together and
merge their hospitals, Clinics, medical, diagnosis and healthcare service centers;
to convert them into the multi-specialty Hospital Cum Medical College. As we
know, the expenses for treatment in medical colleges are very low as compared
tothe profit oriented private hospitals, because in medical college cum
hospitals, Service providers get low cost labor in the form of trainee medical
students and nurses, which ultimately results in reduction of diagnosis and
treatment charges. Most of the hospitals which run on private basis; are
scattered and they pay for common facilities, if they are merged together their
cost of operations will drastically decrease. This will result into decrease in the
medical charges for the patients. This can help to decrease the adverse economic
impact of the medical emergency on the economic situation of the affected
families. It will not only result in to increase in the number of medical colleges
but also decrease in the cost of medical education in India. In addition to this; as
a result of the application of the principle of economies of large scale; the cost
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of medical diagnosis and treatment in India will drastically decrease. The
government can determine the maximum rate of charges for the different
medical services, so as to; the exploitation of the poor population of India can

be prevented.

BENEFITS OF THE ABOYE MODEL OF CONVERSION
> Benefits to the Medical Service Providers:- ;
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Entrepreneurial risk will decrease.

Less establishment expenditure.

More services will attract more customers.

Less operational and human resources costs.

Can allocate money for research and development. -
Can provide 24 by 7 medical emergency services. i
Diagnosis at a single place with less cost. '

‘Increase in the Profit

Decrease in the overall risk. -

As a major player in the ﬁeld can negotlate strongly w1th other
stakeholders. ity

Can treat treatment expendltures as expendlture for CSR. -

Can develop brand value by offering quahty medical servwes

Service providers will get low cost labor in the form of tramee medical
students and nurses, which ultlmately results in reductlon of diagnosis .
and treatment charges. w 1 AR T M

Will have new. source of income in the form of admxssxon and tumon
fees from the medical and nursmg students -

> Benefits to the Indian poor population--” :
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All medical services at one place. : ‘
Easy and quick d1agnos15 as: all experts and dlagn051s facnhtles are at
one place. ‘ i -

Less diagnosis costs. '

Less treatment costs. -

Decrease in the recovery period of patients. !

All kind of charitable and govemment schemes for medlcal treatment
can be enjoyed. -

Claim for health insurance can be s1mphf' ed
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Most importantly the economic exploitation of patients can be
prevented.

It may lead to development of new hybrid mode of treatment which
may result in to decrease in the cost of medical services and time
required for the recovery from diseases.

Stress and depression caused by medical emergency can also be
prevented or at least reduced.

> Benefits to the Government:-
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Decrease in the medical expenditure of the government.

Due to public-private partnership; the quality of medical services and
medical education will be enhanced.

Increased Revenue.

Easy Regulation on medical sector.

Can easily co-ordinate during the pandemic situation.

Healthcare Sector will become self-sufficient and affordable to the
Indian population.

It may lead to development of new hybrid mode of treatment which
may result in to decrease in the cost of medical services and time
required for the recovery from diseases.

Open new opportunities for the development of new centers for the
development of Hybrid Medical Treatment.

Centers for Hybrid and regular clinical research and trials will also
increase.

Increase in the foreign exchange reserves contributed by offering
affordable and quality medical services to the domestic as well as
foreign citizens.

Indian medical Industry can be developed to the large extent by
stimulating collaborative research and development.

CHALLENGES

Application and success of the above Conversion Model is depending

upon the willingness of the Indian government and medical service providers in
India. If they are successfully convinced and if their efforts are properly
managed; this model can be a reality in India
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CONCLUSION ‘

Most of the nearby Medical and Healthcare Service Providers can come
together and merge their clinics, Hospitals, medical, diagnosis and healthcare
service centers; to convert them into the multi-specialty Hospital-Research
Centre Cum Medical College to make the medical education and medical
services affordable for the poor population of India. Suggestion to the Central
Government and / or State Government and / or Local Governments like Zilha
Parishads and / or major Educational Societies and / or any other Charitable
Foundations and / or Co-operative and / or Commercial Houses and /or
Association of Medical Practitioners. Above-mentioned agencies separately or
collaboratively must start such a Pilot Projects of bringing all nearby Medical
and Healthcare Service Providers together and merge their clinics, Hospitals,
medical, diagnosis and healthcare service centers; to convert them into the
multi-specialty Hospital-Research Center cum Medical College on experimental
basis and after successful completion of the project, the same model can also be
adopted at State or National Level to make the Medical Service affordable to
the poor Indian_ population For doing so, government can take initiative by
enactment of special regulatory and developmental law for the same or

by launching a special scheme for the same or similar type of initiative can also -

be taken by the charitable organizations or by private sector, just like coming

together and be a bigger and stronger medical and healthcare service provider.

(Just like executing co-operative movement in medical sector or applying self-

help group models by different medical service providers in the medical sector) =

SCOPE FOR FURTHER RESEARCH ‘ ,
Feasibility analysis is need to be done to find out the challenges and
probable solutions for the same to initiate the pilot project of bringing all nearby

Medical and Healthcare Service Providers together ‘and merge their clinics, '

Hospitals, medical, diagnosis and healthcare service centers; to convert them
into the multi-specialty Hospital-Research Center cum Medical College on
experimental basis and after successful. completion of the project, the same
model can also be adopted at a State or National Level to make the Medical
Service affordable to the poor Indian population. SRR ' ‘
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A Practical Approach to the Crypto currency

ABSTRACT

Today's world is a digital world and in this electronic technology has
changed the way of live in life if you want to survive and develop in this digital
technology world, he must have to understand the crypto currency. Crypto
currency basically is all about the virtual m‘oney. This is block chain based
concept given by Satoshi Nakamoto in his paper; Bit coin: peer-to-peer
electronic cash system. In crypto currency when the one user does the
transaction, the transaction gets recorded on the block chain system which is the
best manifestation of the technology advancement of the most transparent ever
transition system. This is one of the best inventions and in a very less time it has
substantially grew across the world. This is not controlled by any organization
or nation and is totally decentralized. This paper will explore the theme of the
crypto currency and practical approach in economic growth.
Keywords: Crypto currency; economic growth; market; block chain.

INTRODUCTION

Today's world is a digital world and in this digital revolution electronic
technology has changed the way of live in life if you want to suryive and
develop in this digital technology world, he must have to understand the crypto
currency. Crypto currency basically is all about the virtual money. This is
totally a block chain best concept given by Satoshi Nakamoto in his very paper
Bit coin: peer-to-peer electronic cash system. In crypto currency when the one
user does the transaction the transaction gets recorded on the block chain system
which is the best manifestation of the technological advancement of the most
transparent ever financial transition system. This is one of the best inventions
and in a very few times it has substantially grew across the world and has
gained much popularity among the youth. Crypto currency is not controlled by
any kind of company, organization, Government, NGOs, or any country and it
is totally decentralized concept of so called as virtual money.
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Bit coin which emerged in 2009 is one of the most popular coins in the world of
crypto currency. The digital literacy is the only way where you can understand
the crypto currency, learn and develop one of the most fascinating block chain
technologies. The reason behind creating this digital cash system was the peer-
to -peer network and it is the only one kind of tech on which there no server has
any kind of control and each of the transaction is recorded forever in the
database where no one can manipulate or modified the transaction

METHODOLOGY

To trade in the crypto currency the user has to create his login account
using the various kinds of crypto currency exchange platform. Crypto currency
exchanges provide exhaustive support for the various Fiat as well as the US
dollar (USDT) currencies. Trader has multiple options of trading portfolio by
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Fig. 01: Flowsheet of creating coins and confirming transactions on
blockchain

using various kinds of coins as the base pair for exchange and they can buy and
sell various kinds of cryptocurrency coins by means of paying the transition fees
or the gas fees to the respective exchanges. One of the world's most famous
exchange Binance exchange, Huobi exchange and India’s most famous
exchange Wazir- X exchange window as follow.
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Fig, 02: Worlds vank onc exchange: Binance window
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Fig. 04: India’s rank one exchange: Wazir- X window
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Cryptocurrency traders trade various Cryptocurrency coins by use of above-
mentioned various Cryptocurrency exchanges. Following are the world’s most
famous Cryptocurrency coins with detailed information about their market cap

values.
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CONCLUSION

Crypto currency is a 24/7 open market where anybody can trade who
has the basic knowledge of crypto currency.
This is decentralized market and none of the agency controls the crypto

currency.
No any Visa or MasterCard or any certain kind of banking system can

take control on crypto currency and has the rate of all the coins constant

across the world.
Crypto currency is the currency of the future which can definitely create
a huge momentum in the world economy.
It will fill up the gap and the deficiency of the economic problem and in
the long run create a strong industry - society collaboration and will be

the solution for the circulation of money.
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ABSTRACT
Human resource is the process of identifying and measuring human

resources and communicating the information to the interested parties. The
present worth of the benefits or services which employees are expected to lead
vendor in the future in the economic value. of human resources. Human
resources measures of examining human resources range from operationally
simple cost base measures to Complex and computationally laborious
mathematical models. Everyone agrees that, the only real long lasting acids
which an organization, any society or Nation, processes, is the quality and
caliber of the people working in it. Farm having incompetent management will
soon run through the physical resources available to it. Though the work has
been done in the western countries to develop an appropriate technique. A
variety of techniques have been put forward by various authorities whom we
shall examine. <

Keyword: - human resources, respon51b111ty, organization, firm.

INTRODUCTION
‘ The consequences of establishing responsibilities could be studied or

rathcr much be studied in two parts namely, advantages and dlsadvantages of
such consequences. In other words, we should study the about topic first from
the point of difficulties faced by the above sub-ordinate while performing the
interested task. Responsibility refers to principal practices procedures under
which cost and revenues are classified according to the responsibility centers
that are responsible for encouraging the costs and generating the revenues Next
we have should also study the about to appeal from the point of view of the
benefit secured by them on account of such fixation. But here we shall deal with
the problems encountered by the sub ordinates from the time to time.
Responsibilities refers to principles practices procedures under which cost and
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revenues are classified according to the responsibility centers that ‘are
responsible for the increasing the cost and generating the revenues. Itisa
system of control by delegating authority and fixing responsibility for cost
which are controllable. It lays tress on planning and cost control rather than cost
ascertainment. Responsibility to unified and integrated the total operations of
the enterprise and subsequently could make arrangement 10 wipe of
Consequences.

MEANING AND DEFINITION OF RESPONSIBILITY
> John A. Higgins says
“It is a system of accounting which is tailored to and Organization so
that Cost are accumulated and reported by levels is responsibility within the
organization. Supervisory area in the organization is changed only with the cost
for which it is responsible and over which it has control "It is a system for
reporting only controllable cost to a manager. There is no place in the
framework of responsibility accounting for the idea non controllable costs.
» According to 'Eggleston :
"Responsibility can be defined as tying the accounting control system in the
organization and responsibility of the department managers and supervisors."

OBJECTIVES OF THE STUDY
e Study of is a position accurately delegate work to the subordinates has he
is fully aware of the

e Capacity of the employees has he had already made arrangement to fix
responsibility of the employees.

e Study of opposition to induce confidence in the mind of the employees.

« Study of in opposition to induce the rift between him and the sub
ordinates and subsequently in

o A position to function in the most amicable manner.

o Study of corrective action taken by the management and communicated to
the executive
Responsible
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THE CONSEQUENCES OF ESTABLISHING RESPONSIBILITY ON

THE WORKING OF THE SUB ORDINATE, ON MANAGEMENT.

Now these are as follows:

> The first important problem is that, the firms subordinates cannot
function freely due to which

Y

> Date start committing under pressure.

> The second important problem is that, the farm manager cannot use his
discretionary power to

> direct the employee and subsequently refrain them from doing
particular task as it create a

> Necessary mutual complete of opinion.

> The third important problem is that, the firm's manager cannot punish
the offender as the

> Offender has ample time to escape.

> The fourth important problem is decision making.

> The fifth important problem is that, firm's manager cannot introduce
changes modifications his

> own convenience as it would cause hindrances in the long runm,
especially in the field of  decision

> Making as well as performing functions.

> The sixth important problem is that the sub ordinates cannot make use
of their inner talent to the fullest extent.

> The seventh important problem is that the firm’s manager cannot
accurately plan their activities.

> The eight important problems are that the firm's manager cannot

implement new policies in fear of the resentment buy the new
subordinates.

3> The ninth important problem is that, they also cannot improve the
quality of their services.

> The tenth important problem is that it slightly reduces the morale of the
employees to work freely.
CONCLUSION

Implementation of responsibility is very difficult because it is not easy
to draw clear cut lines of responsibility and to delegate authority necessary to
carry out the responsibility assigned. Proper organizational chart and chart of
accounts is required which is also not an easy task. Individual interest may
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conflict with organizational interest and serious problem of implementation m;y
occur. The system may not be accepted willingly by the staff member or t' e
ho are involved with its

manager. It ignores the personal reaction of the people w. :
implication. Responsibility is a system of accounting that distinguishes various
responsibility centers all through the organization and reflects the diagram and
proceedings of each of these centers by assigning particular revenues and cost to
the one have relevant responsibility. The system may not accepted willingly by
the staff member or the manager. It will lose its purpose till it is judicially
applicd. It ignores the personal reaction of the people who are involved with its
implication. Individual interest make complete with organizational interest and
serious problems of implementation may occur.
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The Study Role of Colleges in Students Labour
Market Alignment

ABSTRACT

The current phase of economy is very difficult when its questlon of
employment. So it’s very important to solve the problem of unemploymen
issue. This can be possible with a qualitative higher education system which is
not just only in numbers. But also provide an effective skill transforming secto;
of youngster and which also trying linking the gap between labour market anq
students skills. So these studies try to focus on actual problem and some of the
possible outcomes of it.
Keywords: - Hl gher education, Labour Market, Skllls, Employment

INTRODUCTION

The Indian higher education system is one of the largest in the world.
There are new challenges and regulations from the management being faced by
these institutions —both in the public and private sector. Which are growing at
o too fast pace. In the light of this situation, skill development has gained a push
- " .in'India’s policy-making circles in New Delhi. The central government’s
4 CONCETN with;shortage of. skilled, workers .in nation. = As a-result, the old
‘structures of ¢ labourtmarket are:now required to undergo drastic changes to
satlsfy the expectatlons .of the1r students and the market. There is no substitute
o, quahty of higher'e educatlon and the country should prepare itself to export the
.:fiIndnan brand ‘of. educatlon o} forelgn countries. Higher education in India is
5 passmg through a phase of unprecedented expansmn, marked by an explosion in
: the volume of students .a, csubstantxal expansnon in ‘the .number of higher
e_cl}lcatlon mstltuhons,~and a quantumj jump. in the level of public funding. But
23 with this Indla Sklll Report -2020 provxdes a preview of talent landscape in the
)‘vcountry statmg only 47 per cent todays emp]oyabnhty, which is affected by
: d~:"changes ‘in the demand for skxlls and changmg nature of jobs (GUPTA,-2020)-
P The: nansformatlon of mdustnal orgamsanons has- created demand for tech-
s :;savvy professxonals havmg f'ust-hand knowledge of Amf cial - '
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s of higher education have made
reating future ready workforce
r future. The report also shows

Iligence and Robotics.  siake
o | éginning in implementing new ll\lllﬂt.lVeS forc
S _'Tpositivc outcomes will be observed in the‘nea . e o allin
“'gstight improvement in employability of cngl.nec.anng students e milin
fem oloyability of management graduates. India is reported to have o
2030. And thus the country should pursue mass!

yolng college goers before ' ‘
S S tural and systemic changes 0 produce better results in the field of higher

1

cation and distance leaming.

Various stakeholder

ATEMENT OF PROBLEM :
== . Industry expectations most often do not match with the curriculum, 1.c.
- on traditional evaluation methods. Many reports have repeatedly
B v;]__ighted the . limitations of graduate students. The third edition of the’
: _§nal Employability Report, Engineering Graduates - 2014, released by a
g_employability solutions company, revealed that though 18.33% of the
gmeexs are employable, 18.09% actually get a job. Of the 1.2 lakh candidates
o m'eyed across nation, 91.82%-1ack-programming and algorithm skills, 71 23%
;:;&:;prpblem of soft and cognitive skills, .60% deficiency. of domain skills,
. :63% not.ﬂuent English speaking and comprehension skills and 57.96% have

- analytical and quantitative skills (Kaushal, 2016). The employers expect

e

v%gxdentsto be competent in the latest trends, but academia is often slow and
: hasmes the basics of the subjects, which are often outdated. Unfortunatel

eﬁxy-j._httle attention is paid to the understanding and development of they,
,_ ‘_Ap_k.)yability skills, which are often overshadowed by the degree. This .
ighlights that higher education skilled offered in India is mismatciled wifhalzl?:

needs of current labqur market, resulting in a shortage of skilled workers in the
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METHODOLOGY
The current stndy hns following desoviptive: study "“’“lmlnlow o
paper, The present study i bused on secondary data only, For vosonrely Prpog,
varions reports ad periodicals and ontine data used,

WIGHER EDUCATION POSITION

Nigher education in Indin has oxpanded rapidly ovor the pagt wo
deeades. This growth has been mainly driven by privato sector initintivos, There
are gennine concerns about many of them being exploitative. Highor educajq,
in lndin covers all post-secondary education boyond class twolvo in difTeren
subject arcas including all professional courses such as engincoring g
technology. medical, agriculture ete, 1t comprises threo lovels of qualifications .
Bachelor's or undergradunte degree programmes, Master’s or post geadunge
degree programmes and Master of Philosophy (M.Phil) and Doctor of
Philosophy (PhD). Higher education takes up cconomy to different roles iy
society and spurs technological innovation that drives cconomic growth, The
higher education system in India develops rapidly afier independence. In 1980,
there were 132 universities and 4738 colleges in the country established around
five per cent of the eligible age group in higher education. Today, while in
terms of numbers there are 1043 Universities, 42343 Colloges and 11779 Stand
Alone Institutions as per report of AISHE report 2019-20. While comparing to
number of universities has been increased from 25 in 1947 1o 348 in 2005. The
number of colleges has increased from 700 in 1947 to 42343 in 2020. The tolal
enrolment increased from 0.1 million in 1947 to 38.5 million in 2005 (Table 1).

No. Of Colleges

50000
40000
30000
20000
10000

® No, Of Colleges

Q
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'+ This dingram represents that India has good growth in sector of higher
education when we comparing it on the basis of figurcs of colleges established
and students enrolled for higher education. But only increase in numbers is not

sqfﬁcient to solve the unemployment issuc in India. For this we try to
understand problem relating to labour market alignments.

PROBLEM RELATING LABOUR MARKET ALIGNMENT

= Ttis important that the country’s capacity in higher education is aligned
to the need for skills from the economy, which would include the demand for
teachers from the education system itself. Since higher education institutions it
cannot create jobs, a mismatch between the demand and the supply of quality
and number of graduates would lead to unemployed graduates and / or a
shortage of graduates with certain kind of skills. Yet, the slow revival of the
economy was aided by the positive hiring intent of small, medium and large
industry. If the jobs available in India cannot meet the demands of a highly
qualified youth from various domains, the future will witness a rise in
alternating career paths among students of any given domain. Similarly, when
the demand rises in certain sectors like IT, Pharma, Healthcare, Engineering &
Energy, the available resources should be competent to match the industry
expectations. The coexistence of higher educated unemployment and shortage
of skills reflects the paradox of the Indian higher education system. To avoid
mismatch, capacity of the higher education system has to be aligned to the
labour-markets. The choice of an alternate career is easily available to most
students due to the access to technology and this could affect the job-ready
talent available for many industries. The Wheebox National Employability Test
survey analysis for 2021, let’s explore the results for overall employability of
students. About 45.9% of students in this year’s survey were identified as
employable or job-ready. This is a significant decline by 0.1% from last year’s
employability score which stood at 46%. The overall trend is a positive
indication of the available talent resources in various industries. This is because
more technical students are employable, matching up to the demands of many
industries. However, having a job-ready talent pool of 45.9% requires the
opportunities to furnish this country’s economy (Wheelbox, 2021).




in Stndents Labour...
[he Stndy Rrole of Colleges i .
0 l . \

EMPLOYABILITY

OVERALL

_o—OVERALL EMPLO

YABILITY

50,00%
45.00%
40.00%

35.00% 33408
30.00% l
- 25,00% | | |
20.00% ! ; f
15.00% |
10.00%
5.00% |

18 2019 2020 2021

"0 2014 2015 2016 2017 20

!
|
|
|
i
!
|
!
i

Above figure shows that there is decline in employability among
students is witnessed for the second year in a row, after a jump in employability
witnessed between 2016-2018. Notably, the highest employable percentage was

.21 at 40%, indicating the structural changes

found in the age group between 18
e core of the employability landscape of India. From the years 2019-202],

at th
the employability rating has dropped by 2 points, standing at 45.9% today
(Wheelbox, 2021).it is due to the Covid-19 impact.

PRACTICES FOR LABOUR MARKET ALIGNMENT OF HIGHER

EDUCATION INSTITUTION .
From above problem and situation following practices can help overcome the

situation for colleges and students.

¢ Selecting programs and determining levels of enrolment based on what is
known about employer demand is most directly related to job vacancy
alignment. At minimum, these efforts seek to ensure that the programs

offered lead to jobs in demand among employers in the target labour

market.



ATISHAY KALIT

Colleges and colle

. il . R‘\ S\'S(CI .
- so that the numlye 2 YIS ay

ver of peaduate
aton officials
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adiusting program and e ‘connmmly tend view skills alignment as

. This mises g central o ‘L.lll‘l ILl‘Illllll content based on labour market needs.

in determining lu‘lnn::‘t::?“-}?\' !.M/\ in balancing tl.lc nccd.s ofstakc:holders
- whether to Pmtsuc  brox idl‘t_ts and employers ‘wnth .wlnch to align and

& Higher cducation syse l(\O‘l t}gh( l}ppl‘ﬂ(lCh to skills nhgnmcx.n. . _

28 how tichtlv Gl \ul\ L‘m.x. 'm.smm'lons. x3nd programs vary sugn.lﬁcantl-y in

C OF 1GEhMICAL oo ¢k to uhgp their curricular content with the immediate,

ucal, or anticipated future needs of employers versus maintaining

iy broader content that supports students’ long-term learning goals and
.. overall flexibility in the labour market. '

\\ ln.smutmns convey that content to students is an essential step in achieving
v alignment. A growing set of initiatives and literature on teaching strategies
.2 supports the notion that active and applied learning as well that promotes

work readiness.

Work-based learning opportunities have long been viewed as a way to gain
learning experience that develops skills relevant in the labour market. So
Higher education institute must look for that developing opportunity for

i\ students.

Snet

CONCLUSION :
This study shows that there is huge growth in Indian Higher education

s'cétor. But it not reflects when we corelate with need and demands of labour
market. so now it is responsibility of colleges to develop various practices and
activity which can enlarge potential of college students towards current labour
market situation. This paper is also suggesting to establishment placement cell
in colleges it must be compulsory by Higher education department of GOI and

UGC to linking colleges and labour market.
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P rescareh paper focuses on the impact and mportanee ol digtal payment i Todia The e of
drmtal marketimg strategies has also had o direet mipact on profie misgins and the abiliy of @ buoane o
cron Wathout meorporatmy Guas style of advertising mto o broader messagang cappangn, o brand woucrel
fmats theat abadiny o be suveesstul, A business that doesn'c embrace digital marketing strategies aloo hmats
the proswth opportuninies tor then business. i

Accanding 1o the Government ol India the digital payment will increase the employment, reduces
risk rclated to cash Bike corruption, robbery, and carrying or storage of large amount of cash and made all
transactions 1o be done cashless or digitalized which helps the people 1o transfer the money with securnty
and safety at hugh speed. This step of the Indian government even attracted various investors i the country,
The impact of this policy is a step towards the modernization and globalization by making the economy
cashless. In digital payment, banking scctor plays a major role by providing digital instruments hke debit
cards. mobile banking, mobile wallets cte. A major obstacle for the adoption of this digital payment system
m India is slow internet conneetivity and the additional charges over the digital transactions. No matier
India started following digital payment policy over a year ago but still some of the sectors in India are stll
at the predominance of cash transactions which is acting as a big hurdle for the cconomy 1o grow itself.
Keywords: Digital payment, cashless, sceurity, technology, transactions, India.

Introduction:

I he term digitalization means to deal money digitally with less use of hard form of money or in a
lavman’s language using computerized or digitalized modes of transactions is digitalization. India is a
crowing cconomy where 67% of the population is still from rural arcas (World Bank, 2016). No doubt we
have achicved the literacy rate of 74% but still a huge mass of population lacks technological knowledge
and s the problem of digitalization is big in India as compared to other countries in the world. Automated
Teller Machines (ATMs) are the first form of digitalization that was introduced in India in the 1987, It
tookmore than twelve years by the people to aceept it as a modc of transaction. Bul as the time has passed
people understood how 1o use it and its importance incrcascd gra(hmll‘y.‘/\ccordmg o lnlgmcl and t\lcxbxlt
Assoctation of India (IAMAI) and Kantar IMRB report out of 918 mnll'mn rural p«jpul:mop of l.ndm only
1%6 milhon are using interncl and leaving out 732 million potential users. The ratio ot male 1o
femalelnternet users is 64:36. No matter these digital changes have taken place nhgm!u ten vears ago but s
unable 1o reduce dependency of the people on paper currency in the ceonomy. o x:cduu:c the burden of
printing more currency and dependency of people on paper currency (lmncnllszu}nn })l |.{s.>()() and R« 1000
was done on 8th November 2016, Apart [rom this in order to inculeate the habit ul\u.smg digaital currency
schemes  namely  Lucky GrithakYopma  for  customers and
The Indian government and Reserve Bank of India s irving very hard
s. Along with these efforts recently varous small fimance banks

government  unveiled  two
DigaDhanVyapaarY ojuana for traders.
to promote mobile banking and c-payment
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o Customans TharYou Would Have Nevet Incountered Via SEEQO
e understanding ol digital marketing you have heard the phrase and acronym Sk

W cvanon stands ot search engine nplimiz:nimn. The objective of using SEO techniques i
| smtent is ranked by the scarch engines. The higher you rank, the better your cha,'m.S
¢ content in [ront of potential customers. Ranking is critical since 75%,
age of Google search results.  From your perspective, the more lraﬂié
a chance to increasc your business. Each person who arrives a1
2 chance to grow your databasc. This visitor could end up joining

your e¢Commerce store.

customers
 that matters to them
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Objectives of the Study:

Hectnes of this study are:-

snalvse the impact of digital payment system in India.
- 7o understand the consequences of digital system.

< 1. heok the adoption of technology by the people

Research Methodology
' 1o study the impact of digitalization secon

_ermument data has been studied and analysed.

Udia

BEN

dary data from different research papers, reports &

. joer
Ul

Rewults and Discussion:
Indian economy is growing very fast and the literacy rate of the peopl

e the basis of number of people enrolled in the schools and colleges. But actually how mauy
noople have the knowledge of operating a desktop;laptop, mobile or any kind of operating system cannot be

~cesed through Ineracy rate. Nowadays we will find even a labor class possess good quality android
enthough it

le phones but they do not have complete knowledge of operating it in a better manner. Ev
to onlin¢
o in rural

s ol M poil oow bow s b, Uy (R from ueig being Yhrooel S/
rea~ <nil trusts on \'l-,nin;z hzmks‘l:y;l “;:d‘\?«llc o-l Onl!nc l'lllCS: cte. Morcover population res‘d‘.“ .
e beheve that face value of an em ])T()L.‘l.n.) kmq “.l wransactions rather than performing it online lwcga\1>c;_
treuble they know whom 1o catch I)ull wly'(l‘L- ’; f“()lc llllpm‘.lam o _lhcm. If hy chanc they face any klm? )
e government ook muative of linki l.' ;\.( (;“,‘l?' transaction online docs not bound any particular person
il seuged] GG e ing Mt har number of the customers to catch the culprits. But m.m}‘

accounts in order (0 make them safe from paying any kind of tax to W

govermment. With every ne
W ment T i
paremments M4 ,,,,l,(:mm ||(',”l,|lu”u“‘“IU" of rule people find new methods or ways (o save themsel
. . " » Yy \ E ) |
range the pereeptionol the people that whatever is being impmncn\td )

e is also growing but it is
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o fnst and foremost issue of literacy needs to be tackled by the govermment and for that we necd
For the clder people, bank personals need to
on centers from where any kind of query
ation can be taken. Moreover

their knowledge to those W ho

o make our education system strong right from the starting.
play 1ery unporniant role. There is a nead to set up informati
regarding programs, policies, new applications, or any technological inform
the cducm{d vouths should also play a role by helping others and passing on
cannot perform their task on their own. Another issue of cybererimes and cyber security need to be tackled
by the implementing and creating more strict rules regarding cyber security. Education and training in terms
now and latest techuology for s advancement in urban as well rural areas can help the economy to be
digitalized with its use in everyday life. Banking sector could also initiate in this training policy by giving
knowledge and supporting people with less awareness or no knowledge in relation to its usc can leads 10 3
by adoption of digital payment system by people with its full knowledge in their everyday
awal of cash, deposit of cash and cheaque.Digital payment is one of the empowering system
al India started by our honorable Prime MinisterNarenderModi. which leads 10

y and directly control the black money in India by tax payment and

drastic change

life like withdr

in India promoting digit

transparency of cash in the countr
transparent cash flow of every individual.

Digital p ia in every scctor by providing security and

ogies for globalization

advancing the lifesty atest technol
\ds to the development. W policies creation by government ot India helps

Indian socicty to get knowledge and awaren king all the steps :md‘ poli.ces as digi.ml
India. digi(al;zalion. demonetization, petter infrastructure ctc. leads to llTe‘devclc’pmcm ql India. So. lnd!an
society should also help government to adopt these system nnc? policies as per Indian .fnr our nation
5 and gmwlh. Even slowly and gradually change is taking place but 1‘10\\' nuch time it will take
this hour when technology and digital payment market has just started in the country.

avment helps Ind safety in relation 10 cash and
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Role of nutrition in performance enhancement and
postexercise recovery

Pawir Vishal Sublinsh

Abntract

Vatious variablen add to aceomplishment i ganmw, and eating sitine i n hey pmt, A compation s diotmy
neceanitien vely upon a few viewpaintz, fneluding the pane, the competitois ahjeatives, the s th, il
down to eatth (aanes, The sipnificance of ndividualized diotmy connnal han oo paapessively
pereeived, Including everyday dictary exbrtation angd partienlar poabdanee Previoimly, amid, and in the
wake of prepating or potentially tivaliy, Compatitors wilize a aeape o distay methadoloptes o enhanee
exceution, whth expanding plycopen moren o hoy syateny e o, Supas ConmnpHse bl praetive
keepn up e amountn o mtarel oxidation, fimeatalls hypoplyeembn, and Ponitively aftoeta the faeal
BenAory mystem, Late senearel s coneentiated om compations prepat g with low stanch accensibility
upprade metabolie adjustinents, however whether thin prompia w change i execntion s aaty, ‘The
wdvantapes of protedn allowwy fne the duration of e iy ollowing activity me ety all asnul
percelved. Competitorn should itend o keep up antmietent lovels of hydiation, smd thaey ottty Thnit
Haquid misrortunen amibd exereine fo eloxe (o 2% of thelr body welph, Supplsnient utilae s bovndleas in
competitors, with ongolng enthualanin or the patniul Impacta of nitate, beta-ahimandine, mul vitmmin 1
on exeertion. Tn any eane, an untepulated supplement indusiy s codneddental aullying of supploments
with prohibited nubatancen builda the danger of ponttive doping el In apite ot the faet that
accedndbility of nourlshment data for competitors changes, eompetiton will profit by the commmel of an
enrolled dietieinn or natiitoniat,

Keywordst Catehplinases, sustenance, eat leas, aport, competitor, applements, hydiation

Introduction

Sustenance iy propresaively percelved an a key part of ldeal wearing exceution, with hoth the
seience and routine with regarda to sports nowkalinent creating vaphdly, Recent exnminations
have discovered that an nrranged logleal nutiitious methodolopgy (comprising of Hauld, stareh,
sodium, and enfTeine) contrasted and o neli-pleked wholeaome procedure helped no olite
sprinters finish o marathon i faster and prepared eyeliats finish o perod preliminmy faster,
Whereas preparing has the beat potential to bubld execution, it has been assesied that
utilization of a carbohydrate - eleetiolyte diink or penerally Tow measureiments of eallelne may
cnhance . 40 km eycling thme preliminary exeention by 32 42 and $5- 84 acconds,
respectively, Contivmaton wnderping u neope of dictary procedures In Improving  games
exceution, 1t iy likely that consolidating o few aystems will be of more pProndnent ndvantage
than one teehnique in ixolation. Dietny pracedines o wpprmde excontion ineorporate
streamlining  admissions of macronutiients, nilcronunients, vl Haulda, including thely
organization and sepaating for the duration of the «day, ‘The sipnifieance of individualized o
customized dictary counsel In winding up propresstvely vecopnized, with dletary procedures
shifting as indicated by the individual compedtors pame, Individunl abjectiven, mud reasonable
ftems (eg, noutishment inclinations). "Competitor" Incorporates peaple contending in o SOPQ
of game goits, for exnmple, quality and power (e, welght-litting), prowp (ep, foathall), amd
perseverance (e, marathon sunning), ‘The utitlzation of dictmy supplemets can upprade
exceution, pave these are utilized wultably, ‘Thin original copy givea n dingram of dietary
systemy utllized by competitors, the viabllity of these technlquen, aceessibility of suatenanee
dutn to competitors, and dangers related with dietary supplement conzumption,
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Supinee tesend indhaanad muadie gveogen: Roeses could be
uppraded o ampannve Tevel wibeut e glveegene
Sonumpten P, and il e wreee ax of Tate, that 24 howes
TR I SRQUAES 17 OO gireeget stvees. Qurmnt propesdls
amrend dt R wppuE o Hxentouees i
Teirger drar 3 heue and 3 halt cumpedtens Qught w expend
TR g of suger e dvery kg of weight (BM) every day
dre X8 Teurs poacading owreise, There sewes by all
QWM. T A e Avemdie poaten o expandeg prs
DNUTOR sl giveoge aoieet Re dinveg powee eyeheg ot
mopimg of ol & heur amd 3 halt s voreworthy levels of
givoogee sy iy e wesle Rilowing ercise. For practice
Sreeee e 3 heur and @ half 712 g of starehi/kg of BM
QUEDE e B exgemied amid the 24 houns prooding. Some yet
mec il dinks soeue have imdiannd ypgeaded exeeution of
irmngaiur 2ighhnee eweesise of 60— & bour and & balt with
U kg, Surch ssren i he hours praceding acavity
(conmsand amd 3 wrediumsieo Quick) bas been appearad to
Buiié mussie ghoogen stones amd sugar oxidation, stetek eut
oovess dumter o exhauston md enhanes practice
aerfermmoes. SpedtSe propesals for axereise of longer than a
Treur imevcperae -+ g of smrel kg of BM in the 1- 4 hours
priee. Moest imvesdgiens bave oot diseoversd upgrades in
sxsution Fror deveurpg low giyeolic file (G susnanee’s
Tefire exemcin Any metbelic o exvudon impacts from
Tow GI moussimeans give off an impression of being
consicnnd winee stunch i expeaded amid werk out.

Fat as a frel amid condimrance weork out

Thrers s Seen an oogeing mesurgeoce of enthustasm for fat as
a Sl espedally for ulrs eaduranee work cut. A high-starch
provniire eins S wuge ¢ exereise, which may not be
abrmimgeens bestuse of the bowaty of vitality put away in the
Body as St Making a sitaden tat streamlines fat oxidation
comesivanly happens when dienry sugar i decreased to a
Teved Siar achnces ketosis, However, this methodology may
Gebilitine exavurion of high-power acton. by adding to a
docremss  in provare  debvdrogenises  movement and
giveogenclysin. The absenee of execution benefits found in
contemrplnes exploding "high-ft” weight control plans might
e codited m deficiest starch limittion and time for
adartticn. Research inte the axecution iropacts of high fat
catme methodelegies proceads.

Protein

While proczin utliztion before and amid perseverance and
chsrecton practies has been appearsd to upgrade mates of
mscle protein combination (MFS), an oogoing audit
Gieoversd protein imgeston close by sugar amid practice
does oot eghance froe—  preliminary execution when
coptrsted md te ingestion of satisfictory measures of starch
alome.

Liquid and electrolytes )
The reason for Bquid uilimton amid practice is basically to
kzep up bycration aod thermeregulation, aloag these lines

profcng execurion. Confirmation s developing on expanded

B/ waww kheljournal com

danger of oxidative worry with dehyduation, Fluid utilization
Befdee practice is preseribed to guarantee that the competitor
it all aound  hyduated  preceding  stating  exercise,
faxtherteore, provisely arangad hyper hydration (liquid over-
burdening) before an ocvasion way teset liquid adjust and
nerenent liguid maintenance, and theretore cnhauce‘ warm
olerance,  However, liquid overburdening may build the
danger of hyponatremia and efteet contearily on execution
because of sentinents of conpletion and the need to uriate.
Hydration necessities  are  flomly connected  to sweat
misfortane, which iy exceptionally factor (0.5- 2.0 L/hour)
and subject to sort and length of activity, surrounding
tewperatuee, and competitors' individual characteristics. 33
Sodium muisfortunes connected to high temperature can be
gencrony, and in occasions of long term or in  hot
rerperatures, sodium mast be supplanted alongside liquid to
diminish danger of hyponatrenuia. It has for quite some time
been proposad that liquid mistortunes more prominent than
2% of BM can weaken performance, however there is

discussion over the suggestion that competitors keep up BM

by liquid ingestion all through an event. Well-prepared

competitors whe “driuk to thirst” have been found to lose as

much as 3.1% of BM with no disability of execution in ultra

endurance events.38 Ambient temperature is essential, and a

survey showed that activity execution was safeguarded if

misfortune was confined to 1.8% and 3.2% of BM in hot and

calm condittons, separately.

Conclusion

Athletes are always looking for an edge to improve their
performance, and there are a range of dictary strategies
available. Nonetheless, dictary recommendations should be
individualized for cach athlete and their sport and provided by
an appropriately qualified professional to ensure optimal
performance, Dictary supplements should be used with

caution and as part of an overall nutrition and performance
plan.
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Ict Enabled Serevices in Banking Managemen¢
* Prof. Dr. Nimbalkar Suhag Abasahey,
¢

— Introduction- \\

Bankma in India originated in the la§l decades of the l?th Cer}tury. The fi
o 1 B‘ank of India, which started in .l786,. and Bz‘mk of. H‘mdustan, w
The Genera « now defunct. The oldest bank in existence in India is the State
700 both are _';n.‘ ' the Bank of Calcutta in June 1806, which almost immediag
winch ongmau] TI:iﬁ was one of the three presidency banks, the other two be;
o nchng? . B:n;k of Madras, all three of which were established under charters from the
Bombay afldhl(;ica Company. For many years the Presidency banks acted as quasi-centra| banks,
Bnnshf\’f\‘ -:,cccssors' The three banks merged in 1921 to form the Imperial Ba of India_
f\\h?c)?] u;:nblndia's independence, became the State Bank of India in 1955, '

: nking technology-

Adopn?ri: rIlerevolel,nion had a great impact in the Ix}dian banking

computers had led to introduction of online bankx.ng in ]:ndla. The use of th
and computerization of the banking sector of India has increased many fo
liberalization of 1991 as the country's banking sector has been exposed t
The Indian banks were finding it difficult to compete with the internatio
the customer service without the use of the information technology and

The RBI in 1984 formed Committee on Mechanization in the B
whose chairman was Dr C Rangarajan, Deputy Governor, Reserve B

Tst bankg Were
hich Started in
Bank of India,
ely became the
ng the Bapy of

System. The use of
¢ modemn innovatjop
1d after the €conomic
o the world's market,
nal banks in terms of
computers.

anking Industry (1984)
ank of India. The major

. provided use of standardized cheq
In 1988, the RBJ set up Committee on Computerization in Bank

C.R Rangarajan which emphasized that settlement operation must

clearing houses of RBJ in Bhubaneshwar, Guwahati, Jaipur, Patna an
funher stated (ha there should be National

Kolkala.Mumbai.Delhi,Chennai and MICR should be

nches and increasing connectjvit
alities for implementing on-line i

Omputerization began form 1993
Ciation,

ue forms and encoders,
s (1988)! headed by Dr.
be computerized in the
d Thiruvananthapuram.It
Clearing of inter-city cheques at
made Operational. It also focused on

reponts in 1989 and ¢

bank employees® asso
IN 1994 ¢ i ’

(‘I ’ d SZL‘UE:::;“S’S::T on I‘c.:clmology Issues relating to Payments Systein, Cheque

_Shn WS Saraf, Exeeutiye D.emem n the Banking lndustry (1994) was set up With csirmen

g . Irector, Re nk of India, It emphasized on Electronic Funds

communications network as its carrier. It also said

with the settlement between IBA and

Serve Ba

System, wighy the BANKNET

nLC
Divt- 5 CD. Jain cop

(Y1}
“Anagyy el Comme"e’ Shr irampur, Rayat Shikashan Sanstha's
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. ' Lay on ¢
2005

he above mentioned innovations the

ppurt from ! . kil
| Funds, insurances to its clionts, Total numbers of ATM

Mutua

nks as on enc

{ numbers 0
nd Foreign banks.The total off site ATM is highest for the

t is followed by New Private Banks, Nationalized banks
highest ﬁ,wgcﬂ banks of India,

arious ba
1 larges

Yo g st ~te ek

[’ ON SITE |

OFI SITE

n/
hare 11
apit]l withint
TR PR
I

2 ) an th

nd March

bn y
nks have boon selling the third party
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Ihe banking sector presently is at an infle
At dser rather than a business enabler. Thi
et 1 s own spectrum of challenges for the

=y n this scetor because of the attractive oppor
:f'"-l;- il many new banks and financial services companics.
l;;:‘""‘““"'“ products to retain their competitive edge. [Further, there

e close to about 800 million Indians, who are the ‘unbanked population'

banking

xion point, technology has swiflly become a
s growth spurt and heightenedm activity has
sector. There is heightened
tunity it offers and this has resulted in
Banks must therefore offer new
is a large section of the
, besides the
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ndler-Danked” customers. Banks musl reach out (o them and ¢y
s Ale

¢ mereasmgly realised that the only way 1 g T 1y,

Al banhs hav ay al
) o , . HT
¢ customers with a differentiated and convenient banking Yad o
SN Cxpc”(-
ENee,

nd Financial Services Companics arc fast realising the jp,

ress these chailenges. Technology is helping cmcicm[]mr,w"w
cts, drive operational excellence, lower costs ang 15;) ‘mnk,,
tions. the conclave tries to address the key trends anage
| the forefront in all the initiatives being "‘ddrc;,,::d”,w
ght kind of forum for industry leaders 1o shan: tl ‘n‘n
clive experiences 4s (o how technology has basically reshaped 1}](:-"
build innovative product offerings around information technology ;C;lr

ector going forward and how technology is going to shape things ’[‘;

Laiye pumbet of
il peads

pehimn i o pravud
Inues, Banking d
Py o cffecnvely add
| navative produ

NN
AL
I oot
ol wnnlo

po ol new dant
ik management func

Jow technology 15 8
we provides for the ri

complimee and 1

hankmg scetor and t

s seetar. The concli
L msights and colle

N
has help

argamsatons.
e key trends 10 this $
come 1n future

» Key Technology Tre
- Greater customer orientation
gement

nds in the Banking Scctor-
in service-centric CRM solutions

- }.can data centre mana
- Mobile banking becoming as preva
¢ rationalization

ding on ‘Service Oriented Architecture' framework

lent as intemnet banking

- Application landscap
. Sofiwarcasa Scrvice'ri
- IT expenditure in banking sector remain on the up-swing

- Untfied transaction and payment mechanisms technology convergence

- Outsourcing 2.0 to be driven through value co-creation and not

mcrcly\ransaclionsmanagcmcm
M&As to focus on IT synergics and factor in post-deal integration in deal cost

ogs and wikis) becomingchannels for - customer
micraction. Banks 1o spend greater time and effort in securing their IT infrastructure
frommalicious ‘atlac“ks such as phishingSolutions such as identity management, business
z',(;,c:: "T)f';::::inllll(o!(’)lx:cl: ;o.mcnt managemexft, knowledge management and collaboration
thecame mpory 1c march towards increased automation and Special adaptations
eam teehnology products to be adopted forrural roll-outs of conve tional banki
ot ntional banking
o Mobile Banking — The Chang :
The world ff mnbih:c bl:::l‘(’i‘liln'giis'aif]cf B Bank'mg
e sl The 0t momber oo ,i . ‘o;us f)wmg. to lhc. spread of mobile phone uscacross
Jue 2007 s proving ot bros ni:: s'crlbcrs in lr?dra stands at4 185.13 million as of
assoctaton for GSM providers) the l;cxl b_]{"dcc., Acc(‘)rdlng t.othc GSM Association (Global
of Pyvamnd) market, of which tndia wil llpnd e ibéeswil coms flamt 1he BEALL
s Fsgmicts 45 (v i .»‘u Ihave the largest share. The use of mobiles for banking
sowhere traditiong) hu};)k:v“ i ‘-‘C“.llﬂlnics_cspccialIy in the rural areas of many
thannels faueh oy lixed lmclclcp;]f CI‘””llll:]Sllk‘? branches and other infrastructure dcpcndﬂ“
ammportant dual roje lis,rll;-:nlil'!l];::llrlll(fl:l:ﬁ;n(:l) hav; o pcnemﬂian. e
: and conlactless payments. While banks

Lountrie
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Jy promoting vashless payment transactiong using ‘Cdm“‘”}!lc% such asmabyje phuone
l,\-a‘“"“'\ .\Q\‘ secing the advantages. A molyle l“mlw-hnscdp '
atso SECiiy . .
others are {, gives banks a good substitute forthe
ted, RIS
aplenen
WP

ayment sysien,. if stccessfully

tradhtiong) credit card ang OpeEns up anen)
I stream.
[l

\er
b l\ SCTSs DAV lll\.‘ ‘\tt" ‘Cd t(' ‘th\ M
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h’l( 1 l

and utilise the darg cap

India. because the mobile infrastructure
N ‘“ nata.

ohones-

abilties in theirmoby)e
1S tomparatively b

ctterthan the fixed-line

are compnrmivclychcapcr. mobile phone banking

h appeal. Some interesting innovations inmobile b
uch appret:

has ™

anking have been:First Bank has
ith Nigeria's second biggest mobile operatorGlobacom, The partners introduced
finked-0p wil lrd i;l conjunction with theswitching company Interswitch, GloFirst can be used
the GloFirst €2 rey.check card balance, print minj statements, change the Pcrsonzf\
© withdraw mmbe)r.(]?rm and transfer money to another cash card (?r bank accountLondon's
}dcmiﬁcaﬁ_"“.Num ing its efficiency in the run-up to the 201 20lympics, \\:hcn the eyes of the
Heathrow 18 lmpm‘lc-—U K. capital and itsbelcaguered transport system. The service, callf:ld
world will be Onl t'le cn'ab]es taxi drivers to accept credit carfls usmg their cur.rcm lT.lObl ¢
JoumeyPa)’Buy\ 01;_ ,ser\'ic ¢ gives taxi passengers the convenient op‘non of p.a)nnf_nhe';xt tfm
Phones'Thcmfore “ ltjout the n?:ed of a card terminal. In addition \‘chls, t‘b.e drivers .abl vu}etnot
fare with 3 c;:li,s ‘(‘:vlith voice authentication) tocomplete a transaction facilitates casy paym
use their mob1
QpﬁOﬂS-

wre and mobile based data services
. sm]c
infra

i ile phone as an 'E-wallet'.E-wallet can be
Another new concep! .lS m:e: sl:ﬂol;;h;nlzztl::lengcash withdrawals. E-\f.'allet. ?llows 1h?
ysed for small purc.hase& lz;mlt[rt::sact,ions and make bill payments using }helr m;g)e 1;?0;‘;
owners to engage in ban i into a mobile Automated Teller Machine (ls ! si( .
essentiallyturning .the _p?mrf es by DotPh. Inc. In this system a customer has to ep;) e
beenimplemented in Ph.]hpp:'lnce the 'E-wallet' is a like apre-paid account o;?e;a:z o sc;:ice
~ before making Franszi,cit‘;::-ca;h likeflexibility and does not pose any credit ris
mobile phone, 1t pro

I
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* Rural Banking — The new face?f Bnnkl’l:ﬁransforﬂmtion, and the last decade h::;:\t\l;jj?o

Banking in India is undergoing a :;apliness. They are giving moreand n\\\O r:ciallv in rural

vast changes in the way banks conduct ;l(fing financialservices to the pnof: :::ite information

fural banking and microfinance. But l])mt‘l';c:f'lrst place, bankers lack the Pfe“,g in case of people

areas,is both challenging and C (.)Slly‘ n any transaction, this is cxﬂcc.rf’m;t of the absence of

on their customers. While, thisis true mr ranised sector. This is on ‘M,O,ubnnkcrs to estimate

in the low incomecategory and 'the une ,(iormmion that usually allows ke a largenumber of
“ollateraland personal credit history in .. Such customers also ma

hereditworthiness of clients to a reliable degree.
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cnall transactions m maceessible geographic locations, making thisclicntele base unappeal;
i tradimonal bankers: Furthermore, as a large proportionof rural customers are illiterate “:';8
e unable to cope with the usual paperworkand formalitics of the banking system, A”‘lhcgz
sque features of the rural clienteleweigh negatively in a typical cogt bcneﬁt
Fechnology is an cxcellent tool to cffectively address the above challenges,
Thomportanee of the role technology plays is also highlighted by the announcement ofa fund
called the ‘Financial Inclusion Technology Fund' by the Finance Minister in hisbudger for
00708, The fund 18 dedicated to meeting the cost of technologyadoption, with a corpus of
sbout USD 125 million.Some of the newer technology initiatives that banks are exploring
are' A TMs in mobile banking units or 'Branch-On-Wheels: These new breed of ATMs also have
hrometric authentication mechanisms like fingerprintverification and voice guided animated
sereens with touch cnabledtransactions. These devices recognise voice commands in the
vemacularlingua franca in the region’s accent. The use of thumbprint and voiceguidance in
ATMs reduces literacy requirements to a considerable extent.
Refernces -

| Tiwari, Rajnish; Buse, Stephan and Herstatt, Cornelius (2007): Mobile Services in
Banking Sector: The Role of Innovative Business Solutions in Generating Competitive
Advantage, in: Proceedings of the International Research Conference on Quality,
Innovation and Knowledge Management, New Delhi, pp. 886—894.
Tiwari. Rajnish; Buse, Stephan and Herstatt, Cornelius (2006): Customer on the
Move: Strategic Implications of Mobile Banking for Banks and Financial Enterprises,
im: CEC/EEE 2006, Proceedings of The 8th IEEE International Conference on E-
Commerce Technology and The 3rd IEEE International Conference on Enterprise
Computing, E-Commerce, and E-Services (CEC/EEE'06), San Francisco, pp. 522-
529,
Tiwari, Rajnish; Buse, Stephan and Herstatt, Cornelius (2006): Mobile Banking as
Busmess Strategy: Impact of Mobile Technologies on Customer Behaviour and its
Implications for Banks, in: Technology Management for the Global Future -
Proceedings of PICMET '06.
Owens. John and Anna Bantug-Herrera (2006):
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Role of nutrition in performance enhancement and
postexercise recovery

Pawar Vishal Subhash

Abstract

Various variables add to accomplishment in game, and eating routine is a key part. A competitor's dietary
necessities rely upon a few viewpoints, including the game, the competitor's objectives, the earth, and
down to earth issues. The significance of individualized dietary counsel has been progressively
perceived, including everyday dietary exhortation and particular guidance previously, amid, and in the
wake of preparing or potentially rivalry. Competitors utilize a scope of dietary methodologies to enhance
execution, with expanding glycogen stores a key system for some. Sugar consumption amid practice
keeps up large amounts of starch oxidation, forestalls hypoglycemia, and positively affects the focal
sensory system. Late research has concentrated on competitors preparing with low starch accessibility to
upgrade metabolic adjustments, however whether this prompts a change in execution is misty. The
advantages of protein allow for the duration of the day following activity are currently all around
perceived. Competitors should intend to keep up sufficient levels of hydration, and they ought to limit
liquid misfortunes amid exercise to close to 2% of their body weight. Supplement utilize is boundless in
competitors, with ongoing enthusiasm for the gainful impacts of nitrate, beta-almandine, and vitamin D
on execution. In any case, an unregulated supplement industry and coincidental sullying of supplements
with prohibited substances builds the danger of a positive doping result. In spite of the fact that
accessibility of nourishment data for competitor’s changes, competitors will profit by the counsel of an
enrolled dietician or nutritionist.

Keywords: Catchphrases, sustenance, eat less, sport, competitor, supplements, hydration

Introduction

Sustenance is progressively perceived as a key part of ideal wearing execution, with both the
science and routine with regards to sports nourishment creating rapidly. Recent examinations
have discovered that an arranged logical nutritious methodology (comprising of liquid, starch,
sodium, and caffeine) contrasted and a self-picked wholesome procedure helped no elite
sprinters finish a marathon run faster and prepared cyclists finish a period preliminary faster.
Whereas preparing has the best potential to build execution, it has been assessed that
utilization of a carbohydrate— electrolyte drink or generally low measurements of caffeine may
enhance a 40 km cycling time preliminary execution by 32— 42 and 55— 84 seconds,
respectively. Confirmation underpins a scope of dietary procedures in improving games
execution. It is likely that consolidating a few systems will be of more prominent advantage
than one technique in isolation. Dietary procedures to upgrade execution incorporate
streamlining admissions of macronutrients, micronutrients, and liquids, including their
organization and separating for the duration of the day. The significance of individualized or
customized dietary counsel is winding up progressively recognized, with dietary procedures
shifting as indicated by the individual competitor's game, individual objectives, and reasonable
items (eg, nourishment inclinations). "Competitor" incorporates people contending in a scope
of game sorts, for example, quality and power (eg, weight-lifting), group (eg, football), and
perseverance (eg, marathon running). The utilization of dietary supplements can upgrade
execution, gave these are utilized suitably. This original copy gives a diagram of dietary
systems utilized by competitors, the viability of these techniques, accessibility of sustenance
data to competitors, and dangers related with dietary supplement consumption.
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Expanding muscle glycogen stores before work out

Starch stacking intends to amplify a competitor's muscle
glycogen stores preceding continuance practice enduring
longer than a hour and a half. Advantages incorporate
postponed beginning of weariness (roughly 20%) and change
in execution of 2%- 3%.7 Initial conventions included an
exhaustion stage (3 long stretches of serious preparing and
low sugar admission) trailed by a stacking stage (3 long
stretches of diminished preparing and high starch intake).
Further research indicated muscle glycogen focuses could be
upgraded to a comparative level without the glycogen-
consumption phase, and all the more as of late, that 24 hours
might be adequate to boost glycogen stores. Current proposals
recommend that for supported or discontinuous exercise
longer than a hour and a half, competitors ought to expend
10-12 g of sugar for every kg of weight (BM) every day in
the 36-48 hours preceding exercise. There seems, by all
accounts, to be no favorable position to expanding pre-
practice muscle glycogen content for direct power cycling or
running of 60— a hour and a half, as noteworthy levels of
glycogen stay in the muscle following exercise. For practice
shorter than a hour and a half, 7-12 g of starch/kg of BM
ought to be expended amid the 24 hours preceding. Some yet
not all thinks about have indicated upgraded execution of
irregular high-force exercise of 60— a hour and a half with
sugar stacking. Starch eaten in the hours preceding activity
(contrasted and a medium-term quick) has been appeared to
build muscle glycogen stores and sugar oxidation, stretch out
process duration to exhaustion, and enhance practice
performance. Specific proposals for exercise of longer than a
hour incorporate 1- 4 g of starch/kg of BM in the 1— 4 hours
prior. Most investigations have not discovered upgrades in
execution from devouring low glycolic file (GI) sustenance’s
before exercise. Any metabolic or execution impacts from
low GI nourishments give off an impression of being
constricted when starch is expended amid work out.

Fat as a fuel amid continuance work out

There has been an ongoing resurgence of enthusiasm for fat as
a fuel, especially for ultra endurance work out. A high-starch
procedure restrains fat usage amid exercise, which may not be
advantageous because of the bounty of vitality put away in the
body as fat. Making a situation that streamlines fat oxidation
conceivably happens when dietary sugar is decreased to a
level that advances ketosis. However, this methodology may
debilitate execution of high-power action, by adding to a
decrease in private dehydrogenises movement and
glycogenolysis. The absence of execution benefits found in
contemplates exploring "high-fat" weight control plans might
be credited to deficient starch limitation and time for
adaptation. Research into the execution impacts of high fat
eating methodologies proceeds.

Protein

While protein utilization before and amid perseverance and
obstruction practice has been appeared to upgrade rates of
muscle protein combination (MPS), an ongoing audit
discovered protein ingestion close by sugar amid practice
does not enhance time— preliminary execution when
contrasted and the ingestion of satisfactory measures of starch
alone.

Liquid and electrolytes

The reason for liquid utilization amid practice is basically to
keep up hydration and thermoregulation, along these lines
profiting execution. Confirmation is developing on expanded

https://www.kheljournal.com

danger of oxidative worry with dehydration. Fluid utilization
before practice is prescribed to guarantee that the competitor
is all around hydrated preceding starting exercise.
furthermore, precisely arranged hyper hydration (liquid over-
burdening) before an occasion may reset liquid adjust and
increment liquid maintenance, and therefore enhance warm
tolerance. However, liquid over-burdening may build the
danger of hyponatremia and effect contrarily on execution
because of sentiments of completion and the need to urinate.
Hydration necessities are firmly connected to sweat
misfortune, which is exceptionally factor (0.5- 2.0 L/hour)
and subject to sort and length of activity, surrounding
temperature, and competitors' individual characteristics.35
Sodium misfortunes connected to high temperature can be
generous, and in occasions of long term or in hot
temperatures, sodium must be supplanted alongside liquid to
diminish danger of hyponatremia. It has for quite some time
been proposed that liquid misfortunes more prominent than
2% of BM can weaken performance, however there is
discussion over the suggestion that competitors keep up BM
by liquid ingestion all through an event. Well-prepared
competitors who "drink to thirst" have been found to lose as
much as 3.1% of BM with no disability of execution in ultra
endurance events.38 Ambient temperature is essential, and a
survey showed that activity execution was safeguarded if
misfortune was confined to 1.8% and 3.2% of BM in hot and
calm conditions, separately.

Conclusion

Athletes are always looking for an edge to improve their
performance, and there are a range of dietary strategies
available. Nonetheless, dietary recommendations should be
individualized for each athlete and their sport and provided by
an appropriately qualified professional to ensure optimal
performance. Dietary supplements should be used with
caution and as part of an overall nutrition and performance
plan.
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